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> The MILWAUREE MEDIA FOR REHABILITATION REPORTS is designed to make available
rehabilitation research information which is not ea3fly disseminated through
the usual publication channels. Some of these reports will be concerned

- with methodological notes and techniques vhich are too snecific in interest
to appear in regular journal publications.

Others, suitable for journal publication, will be published in the
MIIWAUKEE MEDIA when it appe rs desireabls to avoid the current publication
lag.

A third type of material to be published will be studies geograrhicslly
mlated to Mil¥aukes and Wisconsin which, vhile important to that area, may
have limited significunce in other yarts of the country.

This report, "Employment and Other Outcomes after a Vocational Program in

- a Rehabilitation Center," which ie number 11 in the serieus, reculted from
an investigation which was supported in part by Facilities Improvement
Grant, DRF F16-282-9, from the Wisconsin Division of Vocational
Rehabilitation, supplemented by a granc from the Junlor League of
Milwaukae, Because of this support it is possible to disseminate this
report free of charge.

Curativy Vorkshop of Milwaukee
750 North 18th Street
Milwaukee, Wisconsir 53233

Editors: Robert P, Overs, Ph.D.
Research Coordinator
Curative Workshop of Milwaukee

Ann B, Trotter, Ph.D.
) Coordinator, Rehabilitation Counselor
Education Program
University of Wisconsin-Milwaukee

&
> Suggested library cataloginz code for this publicationy
Curative Workshop Research Depariment 33.3 Followup
. Portal Cods ., 197 Placement and Followup

Suggested key word indexing for information storage and retrieval systoms:
avocational choice Job hunting vocational rehabili-
olient characteristics Job satisfaction tation
employment outcome ocoupational evaluation vocational skills
evaluation laboratory - training
followup occupational outcome work adjustment

. placement training

work evaluation
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SUMMARY

EMFLOYMENT 4ND OTHER OUTCOMES AFTER A VOCATIONAL PROGRAM
IN A REHABILITATION CENTER¥

‘Robert P. Overs, Ph.D.

A structured interview study was made of a 20.9% random sample of 148 clients

N selected from a client pcpulation of 708 vho had been in the Curative Workshop's
Vocational Rehabilitation Program during an 18 month period in 1967 and 1968.
An interval of at least a year had elapsed since they had completed or dropped

. out of the program. The vocational program consisted of a three week occupa-
tional evaluation program, a six month work adjustment training program and a
vocational training progran of about seven months duration, with 13 vocational
training coarse options.

The emphatis in this study was cn the client:' employment achievements, how they
had gone about securing jobs, their evaluation of the agency program, tiheir
sources of financial support, their avocational aetivities, the structure of
their famlly relationships, and their living arrangenents. The studv was under-
taken s a part of a facility improvement program to secure empirical aata for
decision making about service program policies.

In addition to the aata from the field study, & quantitative summary of 76 re-
ported followup studies between 1957 and 1970 is presented in Chapter k.

The Curative Vorkshop of Milwaukee is a multi-discipline private rehabilitation
agency whi¢h, in 1968, served over L,360 different patients in over 124,678
patient visits. There was a professional staff of 175 full time and part time
workers.’

Summary and implication scctions have heen incluced at the end of each chapter
to summarize and offer interpretation of the material in that chapter.

This general summary reports the more significant findings selected from the
chapter sumaries and uses a two colurm swmaryand implications format to more
closely relate date to implications, Implications are Jjudgements made by the
suthor for which he 18 solely responsiblse.

- This proyect was supported in part by a Facillty Improvement Project grant from

- “he Rehabilitatinon Services Administration through the Wisconsin Division of
Vocatlonal Rehabilitation with supplemental funding rrom the Juniur league of
Milwaukes.

*411waukee Media for Rehabilitation Research Reports, Number 11, June, 1971

- — Editors
> RObert P' ‘Ners, PhuDu . Am Bu Tl‘otter, Ph-D-
Research Coordinator Coordinator, Rehabilitation Counse-
Curative Workshop of Milwauke. Yor Education Program

University of Visconsln-Milwaukee
Mailing Address
Curative Workshop of Milwakee
Research rtment
750 North 18th Street
Milwaukea, YHsconsin 53233
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SUMMARY AND IMPLICATIONS

Sumary

Implicetions

Client Job Hunting Procedures

Eight (6.9%) of currently employed
clients had cold canvassed for
Jobs. The remainder knew a job
was available. Only four applied
by telephone and one by letter;
the remainder went in person.

The psttern of those with more than
one post rehab. job was essentially
the same.

In ways of finding out about job
onenings, the currently employed
used newspaper &ds (25%) informa-
tion from friends ste. (16.7%).
Placement efforis of Curative Work-
shop (15.7%), DVR (6.5%) and WSES
(6.5%) were relatively important
with this group.

For this group Jobs have primarily
been secured by applying in person for
a job nown to be avidlable. Ve do
not knov how many additional jobs
could “ave been secured by more cold
canvassing, in person, by telephone
and by letter.

Having secured more than mne post re-
hab. job is not attilbutable to differ-
ent methods of contacting the employer.

Of the currently employed clients, 28%
have securec their jobs through the
combined afforts of Curative Vorkshop,
IVR and WSES suggesting that these
placement services tre effective in
placing clients in jobs in which they
will be found one year lster.

Client Occupational Status

h9.3% of clients were currently em:-
ployed. Of these 51.6% of the men
and 15.6% of the women were em-

ployed. 6.1% of the total were in
training including schocl. Thus a
total of LY.6% unemployed remained.

Lccal uncuploymnt rate was 3.4% at
beginning of interviewing and L.1%
at end of interviewing.

7¢ of the clients had wurked in
shelterzd employmant, 2% in both
competitive and sheltered.

Three-fourth's of the clients had
workcd at some time since leaving
the Curative '‘orkshop vocational

rehabilitation program.

Since clients enter a vocational reha-
bilitation program because of lack of
employability, a successful occupatiocn-
al, atatus for over half seems a reason-
able achievement, Since these clients
began the vocational rehabllitation
progran at a time of high lccal employ-
mert, it is probable that #ll who wWere
employable and placeable would have
been working.

However, the baginning of the recession
likely had an impact on the client
rate of employment.

Sheltered employment has a small but
useful place in vocational rehshilita-
tion.

The 2L.3% who have not worked since par-
ticipating in the vocational rehecbili-
tation program contain soma for whom
soreening to determins whether or not
they could be trained for employment

was the only function of the vecational
program. These should not be debited
against the success rate of the total
Eroup. '
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Implications

Client Occupational Statis (Continued)

Many of the employad clients held
more than ona job sequentially
after leaving the vocational-xehab-

1ilitation program.

Among those who have never worked
since rehabilitation, about one-
third are in the mentally ill
group. One-fourth are in a cardiac-
circulatory disease group. The
four clients who have never worked
either before or after vocationa’
anpraisal and/or vocational rehab-
ilitation are women. -

The point biserial correlation be-
tween the employed post rehablilita-
tion but not now group and the no
post rehabilitation employment gioup
with age o8 the varisble is -.L5.

The point biserial correlation be-
tween the currently employed and the
employed post rehabilitation but
not now is .02,

49% of the white clients as against
474 of the Negro clients are em-

ployed. *

Three-fourth's of the jobs sgecure ]
were full time and only ons was on
3 shift other than the first shift.

Less than 3% of the clients wore
paid on & plece work or commision
basis,

Client hourly wages ranged fron
$0.12 chrough $5.85. Mean was $2.11.
This compares with & mean of $1.92
found in the Followup-81 (0et.,1568)
study end a mean of $2.00 foind in
the Annual Report of the Curative
Workshop Training Service Grent
Program report, Msy, 1969.

i1

lLearuing how to secure jobs and receiv-
ing effieient placement help 15 a very

" important part of the vocational re-

habilitation process.

It is easier to identify the impair- -
ment greupings which cannet work thar
‘hose whicY can work.

The non-work role is still more accep-
table for women than men.

Age increases placeabiliiy problems.

Aga 13 not a fector in wiether employ-
meni is retained.

There is no overt evidencs of Alscrim-
ination on tha cusis of race among this
perticular group of clients.

The placement department iy doing se-
lective placement by placing clients

in substaniial jobs, not just the most
available jobs and/or the cl*:ints them-
selves are seeking and finding such Jobs.

It is not necessary to inforin cliunts
sbout inzentive plans in the )ob orien-
tation training. 1The use uf plece work
in the Worl: Adjuatrent progren is not
realistically related to the type of
payment alients will receive in =ndue~

try.

Clients' wagee ave lncreasiug with the
general rise in tile wege structure.
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Implications

Client Occupational Status (Continued)

Most frequently obtained jobs were:
Janitor-12; clurk-typist-7; welder-
6; nurse's aide-6; file clerk-5;
and dishwasher-5.

Using the Dictionary of Occupation-
al Title's Data-Feople-Things znaly-
sis, we find that one-fourth of the
jobs involved compiling, about one-
tenth speaking-3ignalling., and a-
nother one-tenth involved sexrving.
17.5% involved mandpulating and
20.8% handling.

This is a reasonably wide distributicn.
Clients are not being funneled into =a
lirdted number of job choices.

There are discerr.able trends in the job
tasks which clients {erform irrespec-
tive of vositions held. Job sample
tasks should be revised to increase
evaluation of abilily to perform these
task elements. Work Adjustment and
Vocational Training should be ravised
to train for these task elements.

Extent of Program Completion and Employment Outcome

A1l btut 3 of 11l clients completed
the Occupational Bvaluation Labora-
tory.

Almost three-fourth's of currently
employed clients completed Work Ad-
Juatment Prcgiam. 16.74 left for
good reason. 11.1% dropped.

Of currently employed, 1?2 completed
Vocationsl Training, 7 left for
good reason, and only 1 dropped.

iv

10

Clients are being made to feel comfort-
able enough to enable trom to with-
stand the anxiety of being evaluated.

Conpleting the Work Adjustiment Program
appears to be a good predictor of get-
ting and holding employment.

Completing Vocational Training or hav-
ing a good reason for leaving appears
to b2 an excellent predictor of get-
ting and holding employment.

o L St s AR

o
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Summary Implications
Attendance Record and Employment Outcome

No significant difference in atten- Good attendance in the Occupational

dance between the currently em- Evaluational Laboratory is not a yre-
ployed end the no post-rehab., em- dlctor of getting and holding em-~
ployment group. (X = ,01). ployment.

Punctuality Record and Employment Outcome

93.3% of those who had been through A good punctuality record in the Occu-
Occupational Evaluation Laboratory pational Evaluation laboratory is not
but had had no post-rehab. employ- necessarily a predictor of future
ment, had an excellent or good employr.int.

vunctuality record.

Of clients with fair/poor punctuali- Poor punctuality in the Occupational
ty, cver one-third had post-rehab. Evaluation Laboratory may predict loss
employment, but are not currentliy of employment. Further study is need-
employed. OCnly one-fifth of those ed.

with axcellent/good ounctuality re-

cords nad this employment-to-no-em-

ployment pattern.

In the Work Adjustment Program of Good punctuality is a necessery but not
currentl* employed, almost three- sufficient factor in holding employment.
fourth's had excellent/good punc- It is easier to predict lack of employ-
tuality; a little over one-fourth ment from poor punctuality than it is
had poor/fair punctuality. 71.L# to predict securinyg employment from

with no post-rehab. employment had good attendance.
excellent/good punctuslity.
Job Satisfaction

The job saiisfaction question "Is This question could be wused on a post-

your family satisfied for you to card questionnaire follewup to tap the
work at this job?" had a signifi- broadest dimension of job satisfaction
cant relationship with eight of the within the structure of the ten

other uine questions, questions asked.

It also documents the urgency of in-
volving the family in the vocational
rehabilitation planning.

Clients liked best fellow-workers This 1s close to the median job satis-
(88.7%), company (83.6%) end faction figure of 87% reported for
supervisor (78.6%) in that order. many studies over recent years.

11
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Inplications

Reasons for Leaving Employment

About 1/10 of the clients were
discharged for medical reasons.

About 1/l were fired.

About 14¥ were layed off.

Almost three times as many discharg-
ed for medical reasons held only

one job rather than two or more
Jobs.

This is gttributable to the many
impairments of this client group.

Documents the need for follow through
counseling to help in job adjustment.

Suggests that economic events were a
less crucial factor than clients!
adjustment.

Discharge for medical reasons 1s more
occupationally disasterous than dis-
charges for other reasons, Further
comprehensive rehabilitation is pro-
bably indicated in these cases.

. Avocational Participal.on

Currently employed clients belong
to 81 organiszstions compared with
the clients with no post rehsbili-
tation employment who belong to
only 19. (= 9.1k Sig. = .01)

The ten most chcsen avocational
activities ara:

Reading - literature apprecia-
tion

TV watching

Roligicer organisations

Radio listerd:

Music appreciction

Team sports

Individual non-c.a. sports

Interlacing crafts

Fishing, trapping

Social organizations

In comparing tho choices of the
currently omployed with the no
post rehab. employment group we
find that the number of choices
made by the employed group exceed-
ad that of the unemployed in svery
category. In music appreciation
the differenze reached the .02
level of significance.

This may be interpretsd in several
ways. For vocational rehabilitation
purposes the usefulness of belonging
to organizations as a way to secure
Job contacts is an idea that might be
incorpc.ated in the job orlentetion
training.

In general paseive activitise are
chosen more frequently than active
activities.

The employed group tend to also be
more active in avocational activities.
A2tivity programs for the unerployed
disabled may help retain employment.
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Implications

Clients' Evaluation of Rehabilitation Experience

Nine unstructured questions asked
last during the interview inquired
into the clients' reaction to the
occupational nrogram at Curative
Workst.op. : '

Clients tended to select as the most
important person, staff members with
whom they had the most contact, with
vocational training instructors most
frequently chosen.

When asi-sd to chose from among 12
roles, the one which the most im-
portant person was occupying,

clients choss friend 55% of the time,
teacher 29.8%, bess u.0% and
policeman 0O.8%.

Additio. .1 client choices were:
nother 3.24 and father 1.6%.

Clients tended to select their im-
mediate supervisor (73.74 of the
time) &5 the most importsnt person
in any job held after leaving
Curative,

They nemed e coworker 13.2% of the
time.

They nemed people not involved in
the work 7.9% of the time.

Clients reported on the most and
least irmportant activities and the
beat end worst experiencea at Cura-
tive cnd responses were categorized
empirically. There was marked dis-
agreemant among clients a8 to which
activities were important. As an
example, mechcnical and electrical
activities were rated most imp:rt-
ant by one~fifth of the ¢)ients and
least important bty another one-fifth.

vii

13

This is evidence that staff members
are performing their leaderzhip roles
adequately.

With a few exceptions staff members are
perceived by clients as occupying
sppropriate roles. They are approach-
able and nnt authoriterien.

This reflects & minimum of client
asverdependency on staff members.

This documents ths crucial importance
of selective placement under a suitable
supervisor after leaving Curative
Workshop.

This documents the desirability of
training the clients in Fow to get
8long with fellow workers.

This indicates that a follow- through
counselor may play an important role
without being involved directly in
the work scene.

what each client believes important
should be iound out when he first
comes to Curative Workshop. It is a
waste of time for him to participate
in activities he considers unimportant.

ploaw R LU
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Implications

Clients' Evaluation of Rehabilitation Experiences: Continued

Interpersonal irelations headed the
1list of both good and tad experien-
ces. The best experiznce for 28
cijents (29.5%) was in interpersonal
relations; the worst experience for
11 clients (22.9%) was also in inter-
personal relations.

The interpersonal relations theme
again took top position in clients'
concerns as reflected in their
opinions as to what is lacking
£29.3%) and what they would like to
see changed (28.8%).

This is a crucial area which should

be of constant concern to the steff.
Every activity should be analyzed

with respect to its interpersonal re-
lations impact. Above all else, Cur-
ative Workshop should be a happy place.

Warmth, wmpathy and a therapeutic
milieu are the most important tools
available to a staff to implement
the rehabilitation process.

Client Characteristics

Impairments

L5.2% have physical impairments;
143.2% have emotional disturbances;
9.4% are mentally retarded.

This mixed client load reflects the di-
versity and multidisciplinary charac-
ter of the Agency. Recent observatinons
in the Self-Help and Development Pro-
gram of tne Agency (an activities ra-
ther than an occupatinnal program) sug-
gests that clients with differeit vypes
of dlsabilities can be very helpful to
each other,

Educational level

Median school years comp:ated is 11
years, This is comporable {0 the
general population of Milwaukes
County. .

Race
A 8lightly highar percent of Negroes

than whites than occure in the SMSA
are tsrved by the Agency.

viid
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The clients as & group are not overtly
handicapped educationally. Changlng
the kind of education offered in pub-
lic and private &chools to help future
potential clients avoid mental illness
is more important then the number of
years they are kept in school.

Since Negroes are more disadvantaged
occupationally than whites, the number
of Negroes served should be substan-
tially greater than the number of
whites served.
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~ Client Characteristies (Continued)

Client Families

148 clients had 62 spouses and 246
children, for ¢ total of LS6 people
directly affectad by the vocational
rehabilitation program. Adding 11,
grandchildren = 570 directly or in-
directly affected. This is at the
rate of 3.85 persons per client.
Applying this ratio to the target
population of 708 clients from which
our sample of 148 was drawn we esti-
mate that 2,727 peraons were affect-
ed drectly or incdirectly by the
Curative Workshop Vocatiunal Rehab-
iiitation Program over an 18 month
period.

To the extent that the program reaches
its goal of retuming clients to employ-
ment, it coniributes to the welfare of
a substantial number of people and just-
ifies the goverrmental and local finan-
cial support which it has received.

" ‘fhe degree of interaction with clients

is described in Chapter 3; the occupa-
tional outcome in Chapter 5 and the
clients evaluation of the program in
Chapter 10. )

Client living Arrangements

36% of olients lived with mothers;
39¢ lived with spou.es;

2% nad children in the household.
There were on the average 2 other
reople in the household.

Only 10 clients were not living
«with families. 93.2% of the clients
hed & famdly or family type rola-
tionship in their living arrange-
ments,

The problem of rootlessness or aliena-
tion which we had anticipated is not re-
flected by the data. For better or
worse, most clients are tied into a
family living style of life.

Client Support and Dependency

Clients support a total of 72 indi-
viduals and in turn ors supported
by o4 individuals.

As a group attribute, dependency is an
interacting process with dependency
working both ways.

Client Financial Resources

67 clients had average earnings of
$86 a week for a totsl yearly in-
come eggregating about $300,000.

Income recieved from public sources
is relatively low compsred with
eamed job income and family sup-.
port.

To the extent attributable to the
Curative Workshop Vocational Rehabili-
tation program this ia an excellend
cost —benefit pay off.

The "sick role" is nct a financially
lucrative one for these clients.



[ o . ' e RN ARV A

Summary ;_r_r_xglications

Transportation

17.32 of the clients hold Wisconsin
Driver's licenses.

There is a significant relationship The job orientation program should in-
between being currently employed clude information on how to obtain a
and holding a driver's license. Wisconsin Driver's license.

Helping clients enroll in driver educa-
tion courses and, if necessary, paying
for these courses, would be a logical
extension of the vocational rehabilita-
tion progranm.

Program Participation and Age

Median ege of Occupationel Evalua- Probably attributable to affect of the

tion Laboratory only clients was Social Securdty Disability claimants
k2, compared to median age 28 for . referred for screening for employabil-
the nther clients. ) ity and who are generally older.

There were over two-and-a<half Probably lowers the percentage of cli-
times &8s many clients LY years or ents among our sample who found employ-
older among the Occupational Eval- ment. This will be discussed in Chap-
uation Laboratory only group. ters L and S.

A Review of Other Followup Studies

Seventy~four followup studies have A great deal of followup work has been

studied 26,549 subjects. The mean done. However, little effort hase gone
nuntar of subjects is 358.8; the into identifying, consolidating end
median is 125. disseminating the information because

much of it i3 reported as a supplemen-
tal part of larger studies.

Average per cent of clients found Our clients have about an 11% lower
employed upon followup for 72 rate of employment than the average.
studles is 61.2¢ with 5.9% in train- Outcome comparisons are of only limit-
ing. In our current study we found ed value because of the many varlables

1s9.3% employed and 6.1% in train- involved,

ing

In 37 projects, the non-variable Soms methodological otudy of and agree-
“length of time befora subjects were ment on optimum followup time would
followed up ranged from one month be desirable.

through seven years. In 19 studies
in which time to follow up was vari-
able, it ranged from one month
through ten years.

16
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CHAPTER 1

INTRODUCTIGN

A structured interview study was made of a random semple of 1L8 clients selocted
from a cliert population of 708 who had been in the Curative Workshop's voca-
tional rehabilitation program during an 18 month period in 1967 and 1968. An
interval of at Jeast a year had slapsed since they had completed or dropped out
of the program.

The emphasis in this study was on their employment achievements, how they had
gone about securing jobs, their evaluation of the agency program, their sources
of financial support, their avocational activities, the structure of their ia-
mily relationships, and their living arrangements. The study was undertaken
as ¢ part of a facility improvement program to secure empirical data for deci-
sion meking sbcut rervice program policies.

The_hAgency Setting

The Curative Workshog of Milwaukee is a nulti-discipline private rehabilitation
agency which, in 1968, served ove. L,360 different patients in over 124,678
patient visits. There was a professional steff of 175 full time and part time
workers. The vocationzl rehabilitation program, which is only one of several
major progrems in the agency, in~ludes occupational evaluation, work adjustment
training, vocational skills training, a sheltered shop and specialized place-
ment.

‘The 3 week occupationsl evaluation program is designed to offer a vocational
appraisal of clients for whom appraisal by means of the usual pencil and paper
interest, aptitude, and ability tests is inappropriate. The types of clients

served are described in the chapter entitled "Client Characteristics."

The evaluation process consists of easy paper work, manual, and manipul-tive
tasks by which the abilities and various other attributas of the clients may
be measvred. These other attribules include dependability, atvitude toward
work, work tolerance, and sbility to get along with supervisors or peers. The
overall performance for a 3 week period is highly useful in suggesting the
type and level of work in which the client might be successful, and in assess-
ing his readiness for competitive employment or vocational skill training.

After occupational evaluation, clients may be recormended for direct placement,
further schooling, vocational skill training either within the agency or alse-
where, work adjustment training, sheltered shop, or diagnosed as unemployable.

In the work adjustment training program, ~lients typically stay approximately
six months, work on sorting, collating and similar unskilled tasks secured
under contract with industries. The clients receive a small wage for thls work.
Meanwhils, they are closely supervised by work adjustment counselors with a re-
tio of 1 counselor to 25 clients., Counselors attempt to improve work habit
patterns such as attendance, punctuality, perseverance, speed, accuracy, accept-
ing supervisinn and getting along with co-workers.

The vocational skill training is comprised of standard vocational training pro-
grams in clerical, drafting, janitorial, kitchen helper, litho-photography,

lunch room attendant, machine opsrator, printing, short orver fry cook, small
engine repai», stripper, vari-type, and welding fields.

10
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In the sheltered chop, clients are trained to meet competitive standards in ma-

chine shop and printing by increasing speed and accuracy beyond that reached in

the vocational skill training courses. A few clients who meet competitive stan-
dards remain in the setting because of placability problems.

Specialized placements were made by two full time placemen® counselors who re-
viewed the client's record while in the agency vocational rehabilitation train-
ing program as a basis for appropriate placerant referrals.

Procedure

- interviews using an.interview schedule were carried out with clients who had

bern out in the community for at least one year after leaviug the program.

148 clients were interviewed, which constituted a 20.9% sample randomly chosen
from 708 clients who had beer. in the vocational training program during the
18 month period selected. Mosi of the interviews were conducted by a full time
interviower during & five month period, January through May 1970.

The v1ients varied in the amount of their participation. In additlion to those
who had had extensive vocational training, some had completed occup.tionzl e-
valuation only. Dropouts from all of the programs were included ~s vell. In
other words, this renresents a cross section of all clients whc he.. been en-
rolled in any phase of the vocational rehabilitation program for any length

of time during the 18 nmonth period selected.

The intent was to find out what happens to all of the clients, not just those
who successfully completed the program. Previous studies both at this agency
and elsewhere have established that vocational rehabilitation works well for
those who complete the prograit. We are concerned at this point with the drop-
outs as well. Progress in improving progrems will more likely :result fron un-
derstanding what happens to the dropouts. The detailed methodology followed
in the sampling and interviewing procedures are presented in the Appendix.

Success Criteriat The major emphasis in this study has been on enumerating
demographic variables to describe the attributes of this client group. The
principal success criterion used is employment, &n administrative act which
is usually unambigucus. In Chapter §é entit.ed "Job Satisfaction" and in Chap-
ter 10, entitled "Clients! Evaluation of Rehabilitation Fxperience" client
satisfaction is used as the success criterion.

A greal deal of data has been compiled on the attributes of the clients as a
group. Much of this merely documents what is obvious to experienced vocation-
8l rehabilitation workers. Occasionally there are surprises.

A research hypothesis approach would have added to the conceptual clarity of
the study. However, the number of hypotheses required within which to fit this
diversity of data would have been wnworkable. Instead the emphasis was placed
on collecting the greatoot amount of relevant data within tho mechanical lim-
itations of the study.

Formatt Where warrented key findings from ths data have been telescoped into
summary and implication sheets at the end of the chapters, as a take off point
for staft membters to initiate their analysis of the implications of the data
for the operation of thelr own vocatinnal programs.

11
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We ..sve tried to present this in a form which wiil help to bridge the gap
between research findings and existing practices. In the left hand column
entitled "Summary," we have recspitulated in brief sumrary form what appear to
be the key points of the data collected and the statistical enalysis of the
data.

In the right hand colwm entitled "Implicaticns,® we have suggested what the
data immediately adjacent in the left hand colwm imply. Although this method
has its hazards, we believe that it is an effective way to point out what
impliications for cuirrent practices the findings from the research suggert,

The drawing of implications from the date involves judgement, and the reader
will -not necessarily egree with the implications offered by the rvesearcher. .

We hope, however, that as a mindmum it will siimulate the reader to draw from
the data his own implications for his professional practices so that research
data is pressed into use instead of pressed between two other research reports
or & library shelf.

Topical Arrengement

Chapter 1, "Introduction," which you are in the midst of reading, tells you
what the Agency is like and how we went about making the study. Chapter 2,
"Client Characteristics,"describes the clients in perhaps more detail than is
to be fourd in most followup studies. Chapter 3, "Program Participation,"
explains for how long and in what way ths clients participated in the Agency
vocational rehabilitation program. It also contains some material relating
program participation to employment outcome. Chapter 4, "A Review of Other
Followup Studies," ic a small study i1 its ovm right since it summarizes data
from 76 other studies. It 3s placed immedintely before Chapter 5, "Occupationsl
Statue," so thet the reader will have reviewed comparable data {rom other
studies immecdiately before he examines occupational outcome dat: from our
study. In Chapter 5 ve have compared occupational outrome data with a number
ol client characteristic variables. Althougll client characteristics have been
reported in other chapters, much of the comparison of the client characteristic
varisbles with ecmrloyment outcome has been placed in Chapter 5. Chapter 6,
"Job Satisfaction,: Chapter 7, "Reasons for Leaving Employment," and Chapter
8, "Job Hunting Procedures," are all phases of occupational edjustment and in
a sense are sxtensions of Chapter 5. Chapter 9, "Avocational Participation,*
reports on what clients do with their time outside of work. Chapter 10,

) "Clients' Evaluation of Rehabilitation Fxperience," probably hae the most
interest and lessons for the Agency staff. Tha Appendix is more detailed and

. comprehensive then usual because cne of the uses of this document is as an
inserrice training workbook fou the staff.

12
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CHAPTER 2
CLIENT CHARACTERISTICS

Age

The clients ranged in age from 17 through 68, witn a mean age of 37 and a
median ags of 33. For the purpose of analysis the cliants were divided into
four career development stages.

About 7% were adolescents in the exploratory phase of their work career where
ths emphasis is on choosing an occupa’ion with little knowledge of what is
" available or of ona'c ~wn potentialities.

Twenty-two per cent were young adults in the process of establishing them-
selves in the world of work. Thirty-four per cent were adults concurned with
esictlishing or re-establishing an occupational status &t a time when other
adults are merely mainteining theirs. Finally, 36% were re-entering the world
of work at an age when decline in work potentisl for unskilled, semlskilled,
.and most service occupations occurs. )

Table 1: Client Age Distribution

Life Ecle staige | Age N % Career development stage
" Middle age 45 + over 36.5 Decline
Adult 25-Lk 3.5 Maintenance
Establisiment (crysialliza-
Young acults 20-2) 33 22.3 tion, specification)
Adolescents 17-19 10 6.7 Exploratory (trial) J
Total 2L8 _100.0 -]

Age as related to program Participation is shown in Table 2li. Age as related
to employment outcome is shown in Table L7.

Sex

Ninety-one (61.5%) of the clients were male and 57 (38.5%) vere female. Data
on employment outcome by sex is shown in Table 38.

Imairments
The rank order arrangement of the distribution of impairments emong clients
is prusonted in Table 2 below. Categories used are from the Rehabilitation
Service Administration Classification System. The dlegnoses are those made
at the time of a physical examination conducted, in most cases, shortly after
the client entered the &gency program. ’

The named impairment is the primary impairment; many clients were multiply
inpaired. Psychotic disorders, or more sppropriatoly psychosis in remission,
headed the 1ist, accounting for almost one-fifth of the sample. While only
15.9% of the clionts were diagnosed as having psychonsurotic disorders as

13
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thair primary impairment, this was almost twice as many as the next highest
impairment.

In terms of program management the 3.1% with "Other character, personality
and behavior disorders" probably create disciplinary and supervisory problems
out of all proportion to the size of the group. Data has not yet been
collected to verify this empirically. The relationship of impaiment to
employment outcome is shown in Tables LS and 6. A complete enumeration of

. the distribution of impairments among clients is given in Table A in the
Appendix,

Table 2: Eight Most Cormon Impairments (in Rank Order)

vdode N b4 Type of impairment

500 27 ] 18.2 | Psychotic disorders

210 23 ]15.5 Psychoneurotic disorders

399 12 8.1 Accidents, injuries or poisonings involving
— impairment of back, spine, trunk, etc. -~

522 12 | 8.1 Other character, personality, and behavior

disorders e,
530 0 o7h Mental retardation, mild
332 s | 3.3 Intracranial hemorrhage, embolism and

thrombosis (stroke) involving one upper
and one lower 1limb

390 s | 3.3 Arthritis and rheurmatism involving impair-
men% of trunk, back, spine, etc.
642 b { 2.7 Arteriosclerotic and degenerative heart
dlsease

In Table 3 following, impairments have been divided into three major groupings:
the physically impaired, the euotinnally impaired, and the mentally impaired.
Each group has distinctive cheiccterdstics in terms of problems presented

and treatment required. The number of clients (hS.2%) having e physical
impeirment slightly exceeds the number with an emotional disturbance (L3.2%).
Slightly less than 10% were mentally retarded.

Table 3: Summary of Impairments

. Codes N z
137-399;
Physical v 610-689 67 4s.2
Mental illness,emotional | 500-522 6L h3.2
disturbances and related
Mertal retardsidon 630532 1 9.4
1
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Client Educational level

The clients have a mcan educational lavel of 10.55 school years and a median
of 11 school years coupleted. The mode is high school graduation. The client
educational level is comparable to that of the general pomulation of Milwaukee
County. The median sohool years completed by Milwaukee County residents age
25 and over as reported in the 19€0 census was 11. Males had a mean of 10.9,
females 11,1 and non-whites 9.2,

Almost half of the clients had completed high school and a little over 10%
had had some college. = = . .. . . . .. . - : C

A fourth grade reading level is frequenily regarded as conferring functional

literacy. Accordingly we defined those with less than fourth grade completion
as within an estimated non-literate level. This probably grossly under-
estimates the problem as some students feil to read at the grade lievel
completed.

The reported grade level attainment of menially retarded clients grossly
overestimates their actual educational attainment.

As a gfoup the cliente aia’not oiertly héndicépped.edﬁt.tionélly in comparison

with the general population. :
Table L: Client Educational Level

- Years ol N ¢ |Cumulative % down| Cuulative % up
schooling : —_—

Collage 16 1 0.7 0.7 100.0
) 15 2 1.4 2.1 99.3
10.6% a1 6 L.3 6.4 97.9
13 6 L.3 10.6 93.6
High School 12 51 | 36.2 L6.8 8.4
11 10 7.1 53.9 53.2
67.L% 10 26 | 18.4 72.3 L6.1
9 8 | 5.7 8.0 27.1
- Qrade Schcol 8 22 15.6 93.6 22.0
7 3 2.1 95.7 6.4
20.6% 6 3 2.1 97.9 L.3

] 1 0.7 98.6 2.1 |
Non-literate L 0 0.0 98.6 1.4
ovel 1. 3 z 1.4 100.0 1.4

Total i .

¥
Division of Famlly £-.vices, Dopartment of Healtn and Soclal Services,
Social Pirofile of Wisconsin Counties 1969, derived frow U.S. Census, 1960,
s P Uy P cid

15
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Raco

Table 5 shows tho proportion of clients served by race. This was compared with
the racial mix in the Milwaukee Standad Metropolitan Statistical Area, as re-
ported by the 1970 Census. A slightly highor percentage of Negroes than whites
are served than the proportion of eagh race in the commnity. This is signifi-
cantly different at the .05 level (X° = 3.84). Data on employment outcome by
race is shown in Table 49.

Tebls 5: Race

Race Clients Census Data: Milwaukee SHSA¥
N N
_Unite 12y | 86.¢ 1,288,043 | 91.7
Negro 17 | 1.9 106,532 7.6
Other . L2 ). uh 9,113 0.6
Total ? 143 1100.0 1,403,688 | 99.9

Marital Statu:

Stxty (40.5%) of the cliente were single, 62 {41.9%) were married, and 26
(17.6%) weve either divorced, widowed, separated, or anmilled.

The marital status of clients in Follow-Up 81 is reported, Fuggesting that the
two groups were quite different in their marital status proovably becguse of
age. Data on employment outcome by marital status is shown in Table il

Table 6: lMarital Status

—- ‘ . |
FIP - 1970 Follou-Up 81 - 1966
N N 2
Single 60 40.5 51 70.11__.,‘__1
Married 62 L1.9 19 23.5
Divorced, 'Widowed,
Separated, Anmulled | 26 7.6 | 5 6.2 |
Total S A1 ,,,I.QQ;Q,,.I. - 81 100.1

%y,S, Department of Commerce/Bureau of the Census, 1970 Census of Population
Advance Report, p. .

16
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§oEial Class

Client social class was identified by use of the Two Factor Index of Social
Position.® Three-fourths of the clients were in the working and lower classes.
In Table 7 the clients in the current study are compared in terms of social
class with clients in the two prior studies of vocational rehabilitation clients
at the ™wrative Workshop. :

Table 7: Client Social Class

FIP - spring 1970} Juno 1967 ! Follow-Up 81 - 1966 |
N 2 N 3 N z
Cless 1 Upper 1 1.0 2 1.6 1 1.3
Tlass 2 upper middle 5 L.9 7 5.5 2 2.7 |
- _Class 3 lowermiddle -| 20 | 19.6 | 22 | 17.3 u | oAz
Class b working - k2 h1.2 57 | Wh.9 25 33.3
Clase 5 lower . 34 33.3 | 39 ] 30.7 36 148.0
Total 102 | 100.0 127 [100.0 75| 100.0

tho Was the Hoad of the Household in Which Clients Live?

In spite of the fact that 71% were adults over the age of 2li, only L49% identi-
fied themsolves as the head of the household, which suggests a greater depen-
dency status for this groun than might be expected in the general population.
TWenty-two percent were cese the age 2l but were not heads of houscholds. of
these, 5% were vives who listed their husbands as head of the household. There
remained 17% for vhom lack of adequate occupational status has resulted in a
more dependent social status.

Table 8: Head of Household (in Rank Order)

Head N Z
. Self "2 49.0
Fathe1’ 33 22.
lother 18 12.2
_Other 17 1.6
Husband i 4.8
“Total 147 100.0

*Hollingshead, August B., Two Factor Index of Social Position, 1965 Yale
Station, New Haven, Connecticut, 1957.

17
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The Children and Grandchildren of Clients

Little attention has been paid to the intergenerationol consequence of rehabi-
litation. &ince it seems likely that rehabilitation or the lack of it has some
impact on the 1ife styles and life chances of at least the dependant children
of clientc, we recorded the data presented below. In less direct ways the re-
habilitation process affects non-dependent children and grandchildren. Reha-'
bilitation or the lack of it affects not only the client but the family kinship
group.

Seventy-six clients had 232 natural children for a median parent-child ratio of
two. ‘Bacause a feu famllies had many children the median is a better neasure
than the mean. Two-thirds of the children were married, reflecting the rela-
tively advanced age of the client population.

Teble 9: Children and Grandchildren of Clients

Number of own Adopted Grand- Step and Totalj
children children other g
N Z | N _ 2 N __# N g i N %
! -
1 18] 23.7 2 ] 100.0 3| 12.5 2 40.0. 25 23.&_4
2 2] 27.6 5| 20.8 26 | 4.3
3 12 15.8 L 16.7 2 0.0} 13 §16.8
L 6 7.9 2 8.3 1 20.0f 9| 8.k
s 8] 10.5 1| b2 1.3 e'bf'
6 6 7.9 1 L.2 7| 6.5 ‘
1 4 5.3 2 8.3 6 5.6 i
8 1 1.3 . 2 8.3 3 | 2.8
9 or mora L | 16.7 b | 3.7
Total
clients 76| 100 | 2 1100.0 2 1100.0 5 | 100.0§107 1100.0
“Yotal &
children 232 2 | D U 12 30
Avg. # child- 1’
ren par client
with type child| 3.05 1.00 ___bas 2.0 3,36 |
“Avg. #m‘chi 1d-
ren per client
who Were or are
-married | 2.64 0.02 1.30 0.1h L.09
an {f child-
ren of clients
_with type child; 2.00 1.00 3.5 1 3.00
18
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Client Pamilies

Onc hundred and forty eight clients had a total of 62 spouses and 24 children
for a total of 456 people directly affected by the vocational rehabilitation
program.

Adding 11} grandchildren we find a total of 570 persons affected direchly or
indirectly by the vocational rehebilitation program in this sample alenc. Table
10 following outlines this.

Teble 10: (Client Fardlies-

Humber of
Clients 148
_Spouses 62

Children (natural,) 46
ad_oi;ted, and step e

“Total dirsctly asifected

by vocational rehabilita-

_tion program . 456
Grandchildren 11

Total affacted directly
or indirectly by voca-
tional rehabilitation

, program 570
Community Impact of Vocational Rehsbilitation

To show the widespread impact of a vocational rehabilitation program on the com-
runity, we have coiried ii»> amalysis a step farther by projecting ths estlirated
wunber of persons affected in the total target population from which the sample
was drawn. In Table 11, we sea that the target populaticn of 708 from which a
samplo of 148 was drawn might be expected to have 2,182 people directly, and 5u5
indirectiy affected, for a total of 2,727 persons sffacted by this vocational
rehabilitation program over an 18 moath period in one rehabilitation facility

alone.
Table 1131 Summary of Number of People affected by the Rehabilitation Process
Humber affected Estimated number Ihmber
in followup sample affected in target affected
populetion of 708 from per client
which sample was drawn
N g N . ]
Directly 1,56 80.0 2,182 80.0 3.08
Indirectly 11} 20.0 A 19.9 0.77
TTotal — """177570 _TI000 | 2,7 59.9 2.9

19
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Client lLiving Arrangements

Client 1iving arrangements are reported in Table 12 below. About 60% lived
in houses and 25% in epartments with 17% v'.assified. The unciassified
group includes families living in a house owned by the family but divided
into two apartments.

0f other individuals with whom the clients most frequently lived, mothers
headed the 1ist with 36%. Combining husband and wife to form a spouse
category we find “hat 39% 1lived with a spouse, which seems a relatively low
rumter in view of the relatively high age of the client group. Thirty-four
per cent had children in the household. Clients on the average shared living
quarters with two other psople. The actual computation was 1.6804 people

ver client.

Table 12: Client Living Arrangements

Where client lived
Who lived with House Apartment Uncliassified Total
client (rank order)| N y 3 N 4 N Z N z
Mother b2 | 28.y 7 w2l b 2.7 | 53 | 35.8
Children 33 | 22.3 | 1 9.5 | L 2.7 51 3b.4
wife 30 | 20.0 | 15 0.1 5 3.L 50 33.8
Father 33 | 22.3 2 1.Lh | 1 36 2L.3
Brother 20 1 13.5 3 2.0 5 26 17.6
Sister 21 [ 1.2 2 1.4 | ¢ 23 15.5
Other adult 7.1 k.7 0 - 2 1_9 6.1
Husband . s | 3l 1 0.7 | ¢ | 1.8 5.},
Grandmother N 2,7 2 1.l o P_6 4.0
Friend 0 - 3 2.0 ] 3 E L 2.7
l
Grandfather 1 0.7 |_O - 0 Al 07
— 43@_m
—_— T_,___

Where clients lived|N 87 36 | ;[ 148

58.8 2.3 _L_100.0
Only ten clients were not living with their families. - ‘udead one
hospitalized temporarily; four in other institutions ( ntly, one
temporerily, and two not surc), thres in boerding hous: - not sure
whether this vas a temporary or permanent arrangemen: . i rooming
houses, one of whom viewad this as permanent and the corary. The

Q . 20
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number not living with fardlies is probably underrepresented in the sample as
those in total institutions were more difficult to contact. Nuvertheless, the
problem of rootlessness and alienation which we had anticipated might be 2
major problem is uot reflected by the data. Ninety-three point two per cent
had a family or famlly type relationship in their living arrangemer:s.

Client Support and Dependency

Children are the dependents most frequently supported by clients, followed
by wives. Mothers, fathers and wives in thct order are the individuals who
most frequentliy support clients. Clients support a total of 72 individuals
and in turn are supported by 54 individuals.

Table 13: Client Finsncial Support and Dependency Patterns

Financial. Dependence

Client. Client,
support is dependent on
Hustand 1 6
Wife 25 11
Children L3 2
Father 0 13
Mother 0 1
Brother (s) 1 3
Sister (s) 2 2 _
Grandmother 0 2
Other adult (s) 0 1
Total 72 5l
21
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Not all respondents were willing to report on their financial resources. There-
fore the data below only partially reflects the resource situvation. It also is
uncertain whether this is likely to be a useful sample of total client resources
or whether the sample is biaszd and if so in what direction.

Table J4: Client Financial Resources

Type of resource ; Number Mean Number wlo Weekly
, reporting| weekly receive this : income
' amount of | income type of support range
i imcome
: Total | Partiel | iilnimum| Maximum,
Own Jjob income P67 $86.03 28 36 $2.31 | $31.00
. Family . 27 | 65.10 7 21 9.00_| 138.50 |
Socinl security dis- | )
ability payments L2t L2.6l b 2l 17.58 | 136.10
Other P23 37.39 L 19 9.23 | 122.70 |
' :
Public welfare ‘, :
(general relief) {10 20.5h 3 1 1 2.9 59.10
: |
Company pension T 2,66 0 7 1 801 | 69.20
Social securdty, old i
age and swrvivor's :
insurance L7 18.00 0 1 9.22 35.55
public welfare ADG | 6 28,62 | 1 ¢ | am | st
Public welfare (other lL L 17.77 0 kL 12.23 25.18
Other private insurance 3 LE. L6 0 3 23.10 73.50
LS
Workman's compensation
payments or lump sum 1 L2.00 0 1 L2.0c | L2.00
Union accidert or
sickness paymento 1 140.39 0 1 40.39 | Ud.39
Unemployment insurance 1 35.00 0 35.00 35-20_1;
- ]
Relatives or friends ‘' 1 | 1846 | 1 !‘_ 0 18,46 | 18.L6:

The primary source ot client financial support is derived from their own jcb
income. Sixty-seven clients report average weekly errnings of $86.03 for a
total year income for thi- ,roup of $299,728.52. Tc the extent to which this
may be attributed to the Curative Workshop vocational rehabilitation procram
thie 45 en excellent cost-bensfit pay off.

22
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Transportation

The importance of an automobile in obtaining and meintaining employment can
hardly te overestimated.

Despite & reasonably adequate public trensporlation syster: in Milwaukee, there
are many places of employment too remote from the client's residence to be
reachad within 2 reasonzble commuting time.

The ability to drive to work ie therefore as crucial a factor in maintaining
employnent as worker competerce. The ability to drive to work depends on
three factors: the legal right to drive, knowing how to drive a car, and the
availstility of a car. We heve secured data on all throee as indicated in the
tsblew below.

Less than half of the clients hold driver's licenses. Men fare better with
almest two~thirds holding licenses; less than one-quarter of thie women hold
licenses. { X = 20.736; Sig. = .001)

Table 15: Number end Percentage of Clients Holding
Wisconsin Driver's license by Sex

- Hale Female Total
N 4 N — g T N
Has Wisconsin driver's
license 4 62.6 13 22.8 70 { 47.3

Table 16 Lelow indicates that there is a significant relationship in the ex-
pected direstion between holding a driver's license and holding employment.
(3 = 3.869; Sig. = .05) Eleven men and 17 women know how to and are able to
drive a car but do not have Wisconsin Driver's Iicenses. This sugges's that
the job orientation program should include information on how to o%tain a
Wisconsin driverts license.

Table 16: BEmployment and Holding a Driver's License

- Curiently No* currently Total
employed employed
Holds driver's
license h 29 110 |
Does not hold
Driver's license a2 L6 - 78
Total 13, 75 148
s
23
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Almost  hrev~fifths of the clients know how to and are able to drive a car.
Again men exceed women in this with almost three quarters of the men claiming

glilis ab!.li;;)' a8 ¢gainst only slightly over one-third of the women. (¥ = 18.245
g. = .00

Table 17: Numher and F-rcentegz of Clients by Sex Who Know
How To_a7d Are Able to Drive a Car

| lhaie . Female Tolal
- N %—[ N A_AN L AL
Knows how and is able to
drive a car 66 72.5 20 35.1 86! 56.1

Knowing how to drive is slightly associated with better employment cutcome
but not at a .05 level of significance. (= 1.,05; Sig, = .50)

Teble 18: Employment and Knowing How to Drive

Currently Not currently Total
employed emdloyed
Knows how to drive L6 Ko} 85
Doaes not know how
to drive 27 35 62
Total 73 - 75 1L8

If the goal. is euployability, helping clients enroll in driver education
courges and if necessary, paying foi* these courses, is a loglcal extension of
the vocational rehsbilitation program.

In additdon to the legal right to drive and the &bility to drive, one needs
a car. About LS% have cars svailable.. Fifty-six per cent of the men have
cars availabla, and 26% of the women (X = 11.369; Sig. = .001). Six men
have driver's licenses who do not have cars. On the other hand two women
have cars avallable who do not have driver's licenses.

. Table 191 Mumber ani Percentage of Clients by Sex Who Own or
flave URe of a Car Wﬁzcﬁ Ts in Overating Condition

« Male Female Tetal
— ; N % Nj 2 N P
Owns or hés use of car which is
kept in_operating condition 151 6.0 | 15| 26.3 66 hli. 6

As indicated below, having a car is positively related to having a job., How-
ever, the trend does not reach the .(, level of statistical significance.
(%= 2.676; sig. = .20)

o 24
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Tablzs 20: Employment and Having the Use of a Car
Currently Not currently Total
employed employed

Has car 38 28 &0

No car available 35 17 82

Totsl 73 75 148
5
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Cliont Charactoristics:

Surmary and amplications

Surmary
Age

One-third are adolescents and young
adults, one~third are adults te-
tween 25-l)i, and one-third are mid-
dle aged.

Impiications

Rehabilitation rather than habilitation
should be emphasized. Every effort
should be made to uncover skills and
achievements which older adults have
but which are not always obvions.

Sex
The sex ratio is sbout 6:l, with This is close enough to n equal oal-
more males. ance {o maximize interpersonal learn-
ing.
. L[]
Impairments

45.2% have physical impelrments;
43.2% have emotional disturbances;
9.4% are mentally retarded.

This mixed client load reflects the di-
versity end multidisciplinziy charac-
ter of the Agency. Recent observations
in the Self Help and Development Fro-
gram of the Agency (an activities va-
ther than an occupational program) svg-
gests that clients with different types
of disabilities can ve very helpful to
each other.

Lducational Level

Median school years completed is 11
years. This is comparable to tne
generai population of !Hlwaukee ~
County.

Race

A slightly higher pe.cent of negroes
than whites than occurs ir the S4SA
ar2 served by the Agency.

The clients as a group arec not overtly
handicapped educationally. Changing
the kind of education offered in pub-
lic and privats scheols to help future
potential clients avoid mental illness
is more important than the number of
years the; are kept in school.

Since negroes are more disadvantaged
occupationally than whites, the number
of negroes served should be substan-
tially greater then the number of
whites served.

Marital Status

40.5% are single;
41.9% are married;
17.6% are divorced, widowed, sepa-
rated or annulled.

26
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Client's marital status is not greatly
different from that of the general
population.



_directly affected.

Continued

Client Characteristics:

Soctal Class

Three-fourths of the clients are in
the working cnd lower classes.

The program should not force non-
occupaticnal middle class valueS on
working and lower class clients.

Head Of Household

17% of the clients over the age of
2k were not heads of households.
This is a larger group in a depen-
dent status than is to be expected
in the general population.

-

Clients in this status should be i-
dentified at the time they enter the
Agency program and given training and
reinforcement to help them become
more independent.

Children and Grandchildren of Clients

76 clients had 232 natural children.
Median parent-child ratio of 2 for
all client group.

?/3 of tha childrea were married.
Clients hid 21k grandchildren.

This is a zero population grouvn., Vvhile
they may perpetuate themselves they
will not increase relative to the rest
of the population.

This reflects the relatively advanced
ags of the client group.

Client Families

148 clients had 62 spouses and 246
children, for a total of L56 people
directly affectei by the vocational
rehabilitation nrogram. Adding 11k
grandchildren = 570 directly or in-
This is a° the
rate of 3.87 persons per client.

Applyling this ratio to the target
vopulation of 708 clients from which
our sample of 148 was drawn we esti-
mats that 2,727 persons were affect
ed directly or indirectly by the
Curative Vorkshop vocational rehab-
j1itation program over an 18 month
veriod,

To the extent that the program reaches
its goal of returming clients to employ-
ment, it contribrtes to thz welfare of
a substantial pumber of veople and Jjust-
ifies the governmental and local finan-
cial support which it has received.

The degree of interaction with clients
is dercribed in Chaptor 3; the occupa-
tional outcome in Chapter 5 and the
clients evaluation of the program in
Chapter 10.

Client Living Arrangements

36% of olients lived with mothers;
394 lived with spouses;

3L% had children in the household.
There were on the average 2 other
people in the household.

Only 10 :lients were not living with
familien., 93.2% of the clients had
a family or family type relationship
in their 1living arrangements.
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The prcblem of rootlessness or aliena~ -
tion vwhich we had anticipated is not re-
flected by the data. For better or
worse, most clients are tied into a fam-
1ly 1iving style of 1ife.
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Client Characteristics: Continued

Client Support and Dependency

Clients support a total of 72 indi-
vidusls nnd in turn are supported
by 5h individuals.

Children are the dependents most
frequently supported by clients
followed by wives.

Mothers, fathers and wives in that
order are the individuals who most
frequently cupport clieats.

As a group attribute, dependency is an
interacting process with dependency
working both ways.

Client Financial Resources

67 clients had average earnings of
$86 a week for a total yearly in-
come aggregating about $300,000,.

Incoma received from pr™~ i¢ sources
48 relatively low compared with

earned Job ircome and family support.

To the extent attributable to the
Curative Workshop Vocational Rehabili-
tation program this is an excellent
cost-benefit pay off.

The "sick role" is not a financially
lucrative one for these clients.

Transportation

L7.3% of the clients hold Wisconsin
Driver's licenses.

Thera is » significant relationship
betweel oeing currently employed
and holding a driver's license.

28
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Tne Job orientation program should in-
clude information on how to obtain a
Wisconsin driver's license.

Heloing clients enrcll in driver educa-
tion courses and, if necessary, maying
for these courses, would be a logical
extension of the vocational irehabilita-
tion »rogrm.



CHAITER 3

PROGRAM PARTICIPATION CF CLIENTS

Spending an average of approximately threr weeks, about three-fourths of the
About one-

fourth had been in Vork Adjustment Training, averaging 5.8 months in this pro-

clients had participated in the Occupatic.a:l iFraluation program.

gram.

their average training time was 7.2 ronths.

Table 2l: Client Program Participation - Total in Each Department

Finally, slightly over one~fifth had been in Vocational Training where

N %4 |Avg. days there| Avg. wks. there| Range [lledian
_ L _(5_days) (days) | (days)
Occup. eval. | 115 77.7 15.47 3.09 1-95 13
lab
Hork adj. 35 23.6 124,76 21,95 12-296 | 115
Voc. trng. 33 22.3 i 156.45 31.29 13-Los | 104
Over half of the clients participated in Occupational Evaluation only. Slight-

ly under 10% were in the Wo:k Adjustment program only and slightly over 103

were in Vocationa. Skills Training program only.

evaluated by the Occupational Evaluation program.

Table 221

Thus a total of 20% were not

Client Program Participation - Enrolled in One Department Only

<<
N 3 Avg. days there| Avg. wks. there | Range (lledian
. e (5 days) (days)| (days)
Occup. eval 85 57.4 14.5 2.9 1-59 13
1lab only
Work adj. only {13 8.8 151.9 3 30.4 15-438 | 108
Voc. trng. o 17 11.5 132.47 26.5 13-405 | 107

Of the clients participating in more than one of the occupaticnal departments,
about 11% were in the Occupational Evaluation program, followed by the Vork

AdJuatment progranm.

department and then went directly into the Vocational Skills Training.
per cent skipped the Occupational Evaluation and entered the Work Adjustment

program &nd then moved into Vocational Skills Training.
1% went through the three programs:

and Vocational Sills Training.

29

43

About 7% were evaluated by the Occupational Evaluation

Two

Finally, only about
Occupational Evaluation, Work Adjustment,
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Table 23: Client Proaram Participation-Enrolled in Two
. or Three Departments Sequentially

N 4 |Avg. days there | Avp. wks.there | Range Median
(5 days) (days) | (days)

Occup. eval. lab.
and Work edj. 17 1 11.5 132.10 26.42 33-275 115
Occup. eval., 1lab,
and Voc. trng. |11 7.k 201.00 10. 20 27-396 236
Occup. eval, lab.
and Work adj.
and Voc. trng. 2] 1.k 377,00 75.L0 225-529 377
Work adj.
an¢ Voc. trng. 31 2.0 317. 67 63.53 i 116-L40 397

In surmary, the important screening function of the Occupational Evaluation
unit which sees three-quarters of the clients in tho vocational facility

is emphasized. The relatively brief average time of six months spent in Work
Adjustment Training is less than is required fer some comparable methods of
attituGs change such as psychotherapy. Similerly, an average training time
of only 7 months in Vocational Skills Training is the same or less than
comparable training offered in public vocational trade schools and commercial
trade schools aud business schools.

Client Program Participation and Age

Ac indicated in Teble 2, following there was a marked difference in the age
of clients who participated in Nccupational Evaluation only as opposed to all
other clients in the sample. The median age of the OEL only group was L2
compared to only 28 for the other clients. Specifically in the age LS and
over category there were 39 clients in the OEL only group as against only 17
clients in the other group. This was probably attributable to the Social
Security Disability Claimants referred for screening for employability and
for whom perticivation in work adjustment or vocational training was not
indicated or desired.

19
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Table 2li: Differences in Age Between the Occupational
Evaluetion Laboratoi - Jnly Group vs. Others

Occupational 1lab Others
Ape only ' .

N Z N 4
45 and up | 39 - 1L5.9 15 23.8
25-lk 26 30.6 25 __39.17
20-2h 1 16.5 19 30.2
17-19 6 7.1 b 6.3
Total 85 100.1 63 100.0
Mean 39.91 __33.5b
Median 2 28 i

Extent of Program Completion

The extent to which clients completed the vocational rehabiliteiion programs
entered is reported for each of the three departments: Occupational Evaluation
Laboratory, Work Acjustment and Vocational Training in that order. Extent

of program participation was trichotomized in the categories of "completed",
"left for good resson', and "dropned".

Tt would seem of obvious benefit to moot clients to complete the programs
entered. The category "left for gcod rcason" is an uncertain one. It is
possible that some clients left to Lake jobs which would usually be 3nter-
preted as a desirable outcome. More dotailed data on this group should be
sought in a future study. The “dropped” would appear to be an undesireable
outcome category and may be interpreted 1s a failure of the rehabilitation
process 40 reach 21l of the clients. Further study of this group or clients
would also be helpful. ’

Starting with the Cccupationsl Evaluation Laboratory all but thres of the
11} clients on whom records were available comoleted the program.




Table 25: Occupationsl Evaluation Laboratory Program
Completion vs. Employment Qutcome

OEL Currently Fmployed oost Enploye ™ now or | No post Total

employed rehab, but at some time rehab.

not now since rehab. employ.

N] & N [ % N 7 N g I N[ & _
Completed | 55§ 98.2 26 96.3 81 97.6 30 196.8 j111! 97.L
Lefu-good
raason 1 1.8 0 - 1 1.2 1] 3.2 2] 1.8
Dropped 0 - 1 3.7 1 1.2 0] - 1] 0.9
Total 56 1100.0 | 27 |100.0 ; |83 100.0 31 1100.01114L100.0!

Almost three-fourths of the currently employed clients from the Work
Adjustment Program completed the program as against 16.7% who left for good
reasons and 11.1% who dropped. Estimating from this small number it appears
that completing the Work Adjustment Program is a good predictor of getting
andi holding employment. However, further study with larger numbers is
indicatesd,

Table 26: Work Adjustment Program Completion vs. Employment OQutcome

1 i)
WA Currently Bmployed nost | Employed now No post ! Total i
employed rehab. but or at some rehab. |
not now time since employ. :
rehab. i
N | Z N z N 4 v ¥ | N F A
Comnleted | 13 | 72.2 5 | 5.6 18 | 66.7 2} 28,6 | 20 ©58.8
Laft-good
reagon 3116.7 | 0} - 3 111 3 b2.g | 6 17.6
Dropped 21 11.1 b N 6 22,2 2 | 28.6 8 23.5
T~val 18 j100,0 9 1100.0 ___‘gz_|1oo.o 7 1100.1 § 34 99.51

Of the currently emploved clients 12 completed vocaticnal treining. An
additional seven left for good reason and only one drupped. Thus completing
vocstional training or at least having a good reason for leaving seems, on the
basis of these small numbers, to be an excellent predictor of getting and
holding employment, ’
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Table 27: Vocational Training Program Completion vs. Employment Outcome

VT Currently | Employed post Employed now or | No post |Total |
employed rehab. but at some time rehab. \

not now since rehab. employ. o

N 7 1N 4 N g N, & N1 % |

Completed 12 | 60.0 | 2 20.0 1L 6.7 0 - || u3.8
Left-good |
reason 71 35.0[ 3! 30.0 10 | 33.3 1} 50.0 [11}] 3b.l
Dropned 1 5.0 ] 5 50.0 6 20.0 14500,7 21.91
{ ’ ;

Total 20 $100.0 10 1100.0 301 100.0 2 1100.0 132}100.1!

Since an overall comparison of attendance and cmployment outcome did not
reveal an expected strong positive relationship, a detailed analyscis of
attendance by department is presented below.

To test the hypothesis that a positive relationship exists, the combinations
of degrees of attendance were combined which by inspection avpeared most
likely to substantiate the hypothesis. Cross comparisons were then made be-
twWeen the most contrasting employment outcomes. Usually the "currently em-
ployed" status was contrasted with the "No post-rehzbilitation employment"
status.

A X test of the excellent plus good versus the fair plas poor attendance cate- |
gories falled to reveal a significant difference between the 'currently employed
and the "No post-rehabilitation employment" group, (3° = .01). By inspection,
1t appears that ia fact a slightly larger percentege of the "No nost-rehabil-
itation employment" group had the better attendance record.

Table 28: Occupational Evaluation Laboratory Attendance Record
vs. Employment Outcome

Attendance Currently Employed pbst Employed now or § No post Total l
rating employed reheb, but at some time rehab.
not ncw since rehab. employ.

N ¢ % N t % N 5 N | 2 N _JEN*

Excellent 2 3.6 2 7.4 L] L8 1| 3.3} sl L.b!

Good 39 6.6 | 171 63.0 %6 | 67.5 22 | 73.3 | 7869.C!

Fair 91 16.1 31 11.1 12 | 14.5 L j13.3 ] 16 Ih.2l

Poor 61 10.7 5 | 18.5 1 | 13.3 5:10.0 | 1 10.L "

Total s6 110c.0 | 27 |100.0 ; 83 117%0.1 i 30 199.9 1131C§k£!
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The relationship between attendance and employment outcome was also examined
for those clients who participated in the Work Adjustment Program. Again at-
tendance records were dichotomized by combining excellent/good against fair/
poor. The currently employed group was contrasted with those who had had no
post rehabilitetion employment. By inspection a substantially higher number of
those currently employed had the better attendance records but again the num-
ber of clients compared was so small that the results did not emerge as statis-
tically significant (X* = 2.33).

Table 29: Vork Adjustment Attendance Record vs.
Employment Qutcome

I —
Attendance | Currently | Employed post Employed now No post Total ‘
rating employed rchab but not | or at some rehab ' I
now time since employment i

e b | xehab o L
N £ N 3 N Z N g [N X

Excellent | 24 11.1 ' 0 - 2 7.4 0 - |2 5._9]
|

Good 13] 72.2 | kh.Y 17 63.0 3 42.9 |20, 58.8!
Fair 1 5.6 | 1 11.1 2. 7.4 2 | 8.6 hj11.8
Poor 2 11.1 L L.l 6 22.2 2 28.6| 8] 23.5
Total 18 | 100.0 | ¢ 99.9 27 1100.0 %V} 100.1:34{100.0

The same procedurs vas applied in examining the relationship of attendance and
employment cutcome among those who received vocational skill training. Atten-
dance records were dichotimized by combining excellent/good against fair/poor.
The currently mployed group vas contrasted with a combin:sd group of *hose vho
had been employed after vocational training but were not now employed plus
those who had had no post rehabilitation employment. Although by inspection
it appears that there is & positive relationship between attendance and current
employment, the nurber of clients inyolved is so small that the relationship
was not significant statistically (x¢ = 2.87).

Table J0: Vocational Training Attendance Record vs. Employment Outcome

Attondance | Currently Emplsyed post Jmpluyed now| No post Total
rating employed rehab but not or at some rehab em- ’
now time since ployment

e - - J__ehab -
N % N 3 N | & N £ | nl g
Tacellent | 51 X0 X s T T8y 1o - 17123
2 SO . B L B4
Uood 8 | 4.0 | 2 2&1“19 _35.1 0 - 1o | 33.3
Fair 2 10.0¢ 0 - 2 7.1 1] 50.0 1. 31]110.0
_Poor J 4| 2015 | 625 9 1321 1] 50.0 |10} 33.3
) 20 (1500 } 8 | 1000 1 28 5.y {2 1100.0 X ; 53.%
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Program Participation of Clients: Summary and Implications

Summary Implications
Overall Participation

Thiree-fourth's of the clients were The Quality of the Occupational Evalua-

in Occupational Evaluation Labpra-  tion Laboratory affects more clients than

tory, averaging 3 weelis there. does the quality of either of the other
two vocational programs.

One-fourth were in “ork Adjust- This is less time than is usually spent
ment, averaging about 6 nonths in comparable methods of attitude and be-
there. havior change such as psychotherapy.

22,3% were in Vocational Training, This is the same or less thme than com-

averaging about 7 months there. parable level training offered in public
vocational trade schools and commercial
trade schools and business schools.

Clients “ho Were Fnrolled in One Department Only

Over half were in Occupstional Occunational Evaluation Laboratory pro-
Yvaluation Laboratory only. Under vides 2 screcning function for the

10% were in Work Adj..stment only. community-not just for Curative Workshov.
11.5% were in Vocational Training

only. 20% were not evaluated by *

the Occupational ¥valuation labor-

atory.

Sequential Participation

11% vere in Occupational Evaluo- There is relatively little sequential
tion laboratory, followed by lork progress betwveen and among the Agency

" Adjustment. 7% vere in Occupat- vocational programs. Occupational eval-
tional %valuation Laboratory fol- uators nced to have a substantial knov-
lowed by Vocational Training. ledge of adjustment and training re-
2% were in ‘'ork Adjustment follow-  sources outside the Agoncy.

lowed by Vocational Training.
1% went through ths three programs.

Yrogram Farticipation and Age

Median age of Occupational Evalua-  Probably attributable to affect of the

tion Laboratory only clients vas Social Sccurity Disability claimants re-
42, compared to 1edian age 28 for ferred for screening for employability
the other clients, and who are generally older.

There were over two-and;a-half " Probably lovers the percentage of clients’
times as many clients LS years or among cur sample vho found employment.

older among the Occuraticaal Eval-  This will be discussed in Chanters L and
uation Iaboratory only group. S.



Program Participation of Clients - Continued

Summary

Implications

Extent of Program Comvletion and Employment Outcome

A1l but 3 of 11k clients completed
the Occupational Evaluation Labora-
tory.

Almost three-fourth'!s of currently
employed clients completed ‘ork Ad-
Justment Frogram. 16.7% left for
good reason. 11.1% dropped.

Of currently employed, 12 completed
Vocational Training, 7 left for
good reason, and only 1 dropped.

Attendance Record

No significant difference in
attendance between the currently
employed and the no post-rehab,
employment group. (X¢ = ,01).

Of clients who had been in Work Ad-
Justment, there was a slight trend
for those with better attendance to
be currently employed as contrasted
with the no post-rehadb, employment
groun, but not significsnt at .05
level (X2 = 2.33).

Of clients who had been in Voca-
tional Training, there iwas a slight
trend for those with better attend-
ance to be currently employed, but
not significant at .05 level (X2 =
2—87)—

Punctuality ' Record

93.3% of thos who had been through
Occunationzl Evaluation laboratory
but had head no post-rehadb. employ-
ment, had an excellent or good
renctuality record.

Of clients with fair/poor punctuali-
ty, over one-third had post-rehabd.
emplcyment, but are not currently
employed. O(nly one-fifth cf those
vith excellent/good runctuality re-
cords had this emnloyment-to-no-em-
vloyment pattem.
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Clients are being made to feel comfortable
enough to enable them to withstand the
anxiety of being evaluatted.

Completing the Vork Adjustment program
appears to be a good predictor of getting
and holding enployment.

Completing Vocational Training or having
a good reason for leaving appe2rs to be
an excellent predictor of getting and
holding employment.

and Tmployment Outuome

Good attendance in the Occupational Evalu-
ational Iaboratory is not a predictor
of getting and holding employment.

Good attendance in 'ork Adjustment may
be related to getting and holding employ-
ment. Requires further study.

Good attendance in Vocational Training
may be related to getting and holding
employment. Requires further study.

and Fmployment Outcome

A good vunctuality record in the Occura.
tional Bvualuation Laborastory is not
necessarily & predictor of future employ-
ment.

Pcor punctuality in the Occupational
Evaluation Laboratory may predict loss
of omployment. Further study is needed.



Program Participation of Clients - Continued

Summary

In the Work Adjustment Program of

currently employed, almost three~

fourth's had excellent/good punc-

tuality; a 1ittle over one-fourth
had poor/fair punctuality,

71.4% with no post-rehab. employ-
ment had excellent/good punctuali-
ty.

Of clients with an excellent punc-
tuality rzcord in Vocational Train-
ing, 5 (83.3%) are currently em-
ployed. Five clients (62.5%) with
fair/poor punctuality were employed
after Vocational Training but are
not currently employed.

Lo

(N

Implications

Good punctuality is a necessary but not
sufficient factor in holding employment.
It 18 easier to prediet lack of employ-
ment from poor punctuality than it is to
predict securing employment from good
attendance,

Lack of punctuality in the Vocational
Training Program may carry over into em-
ployment and result in discharge from
the job., These findinge are basel on
very small numbers of clients and need
further study.



CHAPTER 4
A REVIEW OF OTHER FOLLOWYP STUDIES

The reader is first referred to Krause (1963) and Xrause (1965) for a
sophisticated discussion of the theory and meaning of followup studies. A
summary solely of followup studies was prepared by Bailey (1965). These
are presented in easily comparable tabular form. To economize space we
have not reported on any of the studies which he included, most of which
involved state vocational rehabilitation agency general caseloads. Another
summary work is that of Trotter and Wright (1968). Although in their
abstracts of 100 rehabilitation studies, followup studies are not isolated
in a separate section, they may be easily located through the index., How-
ever, since the followup results are not presented in an easily comparable
tabular form we have included them in our summary.

As a backdrop for evaluating cur findings we have compiled summary

figures on employment outcomes from 76 reports of followups vhich have
been done in the rehabilitation field. Most of these have been done as a
wart of a larger project rather than as an indepencdent study. Our summary
does not purport to be exhaustive but we hope it includes a large enough
sample to be reasonably reprisentative ol the field. We have included
studies of some homogeneous disability groups such as alcoholics, cardiacs,
epileptics, and stroke patients, although their employment outcome rate§ )
are substantially different from those of the usual heterogeneous §isab111ty
groups participating in work evaluation, work adjustment and vocational
training in a rehabilitation cenler.

Table 3L: The Number of Followup Studies Carried Out
and the Size of Followup Populations

N and ¢ Number of Mean number | Median number
of studies | subjects of subjects | of subjects
Mental retarcaticn 11 | 149 1819 165.4 80
Emotionally/mentally
disturbed 6 8.1 703 117.2 58 ]
Cerebral palsy 2 2.7 Sal 252.0 252
Medical problems, nec 6 8.1 5537 922.8 116
Severely handicanped,
nec. 7 9.5 896 128.0 126
Others, nec. b2 | 56.8 | 17,090 h06.9 127
Total dabejr00.1 | 26,509 | 356.8 125 J

# Two studies, althourh appearing in the table showing the chronolegicel
sequence of studies, ¢id not indicate the number of clients fellaved up and
are »mitte” from this Tatle. - -

oJ
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Seventy-four studies followed up a total of 26,549 subjects for a median
subject size of 125, The emotionally/mentally disturbed with 58 had the
smallest reported median number of subjects. The two studies of cerebral
palsy clients with 252 had the largest median number of subjects. A complete
listing of the projects appears in the appendix.

The following table summarizes employment and training outcome results reported
by 72 studies, categorized into six disability groupings, and showing per cent
employed, per cent unemployed and per cent in training. Training includes both
school and other types of training.

For comparative purposes the client employment outcome in the vpresent study is
vresented. This will be presented in more detail in the next chanter.

Any outcome comparisons between or among studies or groups of studies are
tenuous at best. The following is a partial list of uncontrolled variables
affecting employment outcome,

Differing degrees of impeirment severity among clients with the
same named impaimments

Proportion of older clients

Proportion of non-vhites among client groups

Whether evaluation only clients are included in the client group

General level of the national economy

Lnocal labor market conditions

Variables supposedly under vartial control by rehabilitation agencies are:

Sffectiveness of the occupational e¢valuation process

Effectiveness of various techniques for improving work habits
and attitudes

Effectiveness of vocatlonal skill training programs

Placement effectiveness

Table 35: Employment and Training Outcome
: : As Tieported in {< Followup Studies

¥ Studies | & Em- Unen-| % In !
Study type reporting ) ployed loyed | training Total ¥
Sev. Handlcapped 7 68.5% |18% | 13.1% | 100.0%
vttty rot, | 1| eser e | nex | 10008
omereme. [ do Lot Jooo | s |aoos
o prnen | 6| stas [z | oo | amar
e | fuse | s | oo
ot et Dist. |6 1.0t s | a5t | a0n
Total 72 61.2% | 32.9% 5.9% 100,07
Facilities Inmprove- !
o sy Brtive e ot | sx | aoer

-y ~
:)‘) Ilu_



In 37 projects for which this data was available, the non-variable length
of time befors subjects were followed up ranged from one month through
seven years. The median length was one year and the mean length was 27.2
months or 2.27 years. In 19 studies the length of time atter which follow-
up was done was variable and ranged from one month through ten years.

The total rumber of studies reported on including both those with variable
and non-varisble followup time is 56.

Table 36: lLength of Time Elapsing Before Followup in Studies
with Non-Variab)e Time Preceding Followup

Length of time in N %
months and years
1 ronth - 1 2.7
3 nonths 3 8.1
!y months 1 o 2.7
6 months 2 N .
9 months 1 2.7
1 year 12 32,4
1.67 years 1 2.7
2 years 1 2.7
2.5 years - 1 o 2.7 .
3 yeirs Y 10.8 o
Ly years ) R 2% A
5 years 1 o 18.9
6 years = 1 B 2.7
7 years D S 2.1
ROPAL ST . 95.9




Some Follewun Studies From 1957 Through 1970

Any attempt to offer a research chronology in the rehabilitation field en-
counters difficulties becanse of the inadequate reporting of dates of the
studies on final reports and secordary sources. The date of the final report
has been used when this is available. A compounding problem is the range of
time covered by studles between the beginning of the study, the end of the
study and the date cf the final report. Because of these factors, Table 37
belowr mist be considered an estimate ot best.

We hesitate to assume any trends in the production of studies as the data
below is so strongly influenced by our selection of the material as well as
the problem of assignment of Gates as described above. Let Table 37 merely
document that, contrary tc some folklore opinicn, a great deal of followup
work has been done.

Table 37: Chronological Sequence of 76 Followup Studies by Disability

Mental Re-|Emot/Ment | CP | Medical Pro- | Severely i Others| Total
tardation {Nisturbed blems NEC Handicap- NEC
ped NEC
1970 - - ~~ - - 3 3
1969 - - - - - 2 2
1968 1 - - -- -- 8 9
1967 2 -- -- 1 -- 3 16
1966 1 - -- - 1 3 5 |
1965 3 1 -- -- - 3 | 7
1964 - -~ - 1 -- 2 3
1963 1 2 -~ -- - 4 7
1962 1 -- -- - 1 b | 6
1960 | -- - e 2 2 2 |u |
1960 .- 1 2 1 1 s |10
1959 -- 2 -- -- -- 2 L
1558 1 -- -- -- -- 2 3
57 | 2 - | = N B I
Undated| «- 1 - o) B 3 - 6
fctal 1 I 2 $ P17 L3 116
i



A Review of Qther Followup Studies:

Sunmary and Implications

| Sumary

Seventy four follecwup studies have
studied 26,549 subjects. The mean
number of subjects is 358.8; the
median is 125,

Averaga percent of clients found enm-
ployed uvpon followup for 72 studies
is 61.2% with 5.9% in training. 'In
our current study we found L,9.3% em-
rloyed and 6.1% in training.

In 37 projects, ths non-variable
length of time before subjects were
followed up ranged from one month
threugh seven years. In 19 studies
in which time to follow up was vari-
able,it ranged from one month through
10 years. y

We found 76 followup studies between

- 1957 and 1970 with peaks in 1960 and

1968. This is merely an estimote

because of difficulty in determining
dates of studies, and the fact that
ve don't know how comprehensive our
sample is,

.

L5

Implications

A zrea%t deal of followup work has becen
done. However, little effort has gone
into identifying, consolidating and dis-
seminating the information because much
of it is reported as a supplemental
part of larger studies.

Qur clients have about an 11% lower
rate of employment than the average.
Outcome comparisons are of only limited
valuc because of the many variaoles
involved.

Some methodological stuay of and agrce-
ment on optimum followup time would be
desirable.

Sone rigid publication formula for re-
search reports giving dates of study
and publication should be enferced by
grantors and publication outlets.

R T R e Al S



l“_ﬁ'm?an 7 1 N Women — . Total
Currently employed | L7 ; 51.6 26 b5.6 73 L9.3
Currently in train- -
- ing 6 6.6 3 5.3 9 6.1
Unemployed 38 1.8 28 L9.1 66 ¢ L6
Total ¥l +100.0 57 1!100.0 146 ‘. 100.0

CHAPTER 5
CLIENT OCCUPATIONAL STATI'S

Half of the clients were found to be employed with an additional 6 % in
iraining, so that a total of 55% may be judged to have at least a grossly
adequate occupational status. Men fared better than women with about 52%
employcd as against about L6F for the wemen. Since these respondents are
marginal workers whose occupational fate is strongly atfected Ly the general
level of econcrdic activity in the community, it is important to note that
during the reporting period the seasonally adjusted unemployment rate crept
up from 3.4 in January, 1970" to L.l in May, 1979 in the Greater Milwaukee
aroa. This is in  comparison with a previous unemployment low of 2% in
September, 1966.

Table 38: Current Occupational Status

Competitive employment is obviously the most desirable occupational status
for respondents to attain. Sheltered employment is 3econd best but certainly
better than no employment at all. Of the clients who have worked at some

time since leaving Curative Workshop, sbout 91% have worked in com-
petitive employuent, 8bout scven per cent were in sheltered employment only

and about t¥0 per‘cent had employment in both sheltered and competitive work.
Thus, sheltered employment meets the occupational reeds of at the most about
nine per cent of the client population.

Table 39: Number of Persons Empleycd irn Sheltered and Competitive Employment
— —
| A1l Clients | Those Who Have Worked |

. Ni % N 1 b _
Competitive employment only 1021 &9 102 N Yi.1
Sheltered employment only _ 81 5.u 3 | 7.1
Both sheltered and competdtive 2! 1.k 2 _ 1.8 ]
Noither | 36 243 | -- LI .-
Total : i} 14,8 1100.0 | 112 [L 1000

T Wiaconsin ftate Employment Service, "Manpower Report for the Milwaukee
Area", Milwesukee, February, 1970.

“Ibid, June, 1970.

) o L6
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An additional measure of the effesctiveness of Lhe verational rehsbilitation
progren is the number of respondents who have worked at some time since
loaving Curative Workshop. Thus, although only about half were working at
the time of th: interview, three-fourths have worked at some time, leaving
only one-fourth +who have not worked at all during the year since they have
left the Curative Workshop program.

Table LO: Client Emmloyment Since Leaving Curative Workshop

N z
Have worked since leaving Curative Workshop 112 5.1
Now worling 73 49.3
In training 9 6.1
Now ﬁnemplngd - 66 | Ll.6

. Have not worked since 1egying Curative i B
_workshop i 1 3% | 2h.3

Also important is the number of competitive jobs which have been held at some
time since leaving the Curative Workshop. Over half held two or miore jobs
with two respcndents having each held five jobs. This suggests that learning
hoa to secure jobs and receiving efficient placement help is a very important
part of the vocational rehabilitation program.

k__$eblq Ll: Number of Clients Having Held More Than One Coumpetitive

Job Sequentlally Since Leaving Curative Workshop

No. of jobs No. ¢f clientsI % {Cumulative no. clients | Cumlative y 3
5 2 1.9 2 1.9
—_ b 2 1.9 b 3.8
3 13 n2.5 17 16,2
| 4
2 33 131.7 50 18.1
_1 _ 5k 51.9 104 100.0
Total e e

4 suitable occupational status is not necesserily measured ty employment in
cnly one job. These are marginal workers, strongly affected not only by their
ovm adjustment problems but by fluctuat:ons in industries and in the fortunes
£ individual employers. These include such economic events as successful
competition for new contracts, product changes, population and traffic shifts
in service industries, and numerous other forces affecting the fate of ary
{ndividual business. It is not surprising then that almost half of the re-
spondents have hold more than one job and tvo respondents as many as 4 jobs.
L7
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Table L2: Number of Currently Employed Clients Having Held
More than One Job Sequentially

No. jobs | No. client,sf £ ! Cumlative no. clients Cum.
L 2 2.7‘ 2 (having held L or more jobs) 2.7
3 10 13.7 [12 (having heid 3 or more jobs)| 16.4
2 23 31.5 [35 (having held 2 or more jobs)] L7.9
1 38 52,1 |73 (having held 1 or more jobs)|100.0 |
TOTAL 73 100.0

That the Followap-8l. group exceeded the FIP group in the greater percentage
emplnyed may be attributed to the higher level of employnent in 1966 than in
1970, *

Since there was no systematic effort to make the two groups comparable, this
may be an unwarranted assvmption in view of possible different client popula-
tion characteristics, different sempling procedures, etec.

The percentag\, in training and the percentage who never secured employment
since leaving Curative Workshop is sbout the same in each group.

Table 43: Occupational Status of FIP and Followup-81 Clientc

| i
] Men Women Total
FIP Followup-81! FIP | Fellowup-8Y FIP [Followup-
z £ . z z 81 &
Currently ‘
employed 51.6 68.0 _45.6 bs.2 Lg9.3] 59.3
Currently in :
training 6.6 6.0 5.3 12.9 6.1 8.6
Currently
unemdloyed 41.8 26.0 49,1 L1l.9 Lk.6 32,1
Total 100. 0 100.0 100.0 99.9 100.6 | 100.Q
Never employed
sirce leaving
Curative Workshop{ 2L.2 ' 2h.6 24.3 28. L_|

*Oovers, Robert P., Ph.D., and Day, Vicki, "Followup 81", Milwaukee Media
for Rehabilitation Research Reporhs, Report No 6, Curative Workshop of
MiTwaukeu, 1968,

L8



. Marital Status and “mployment

The best employment outcome vas enjoyed by the single, the married, and the
divorced in that order. However, percentage differences were relatively small.
When looking at the group which had had no post rehabilitation employment,ve
find the married outnumbered the single by almost 2 to 1.

Tsble Ll: Marital Status snd Employment

It i Bmployed ;
- {smployed | now or at No post |
Currently | poat rehab. | some time rehab, ;
employed |but not now| since rehab. erploy . Total - J
N Z N B i} Z N I F N 1
i
Single 132153.3 ;19| 3.7 | 511 8.0 9 | 15.0 60 ! 100.0
Married 131{50.0 {13] 21.0 | W4j 71.0 | 18 | 29.0 62 | 100.0
Sevarated 0| -~ |1} 0.0 i 1| 5c.0 1 | s0.q 2 E 100.0
t i '
Divorced :10 , 1.7 6 25,0 ' 16! 66,7 8 33.3 24 | 100.0

Impairments and Employment Outcome

There were so few clients with certain impairments that any interpretation of
"the data in the followirg table is somewhet temmous, Houwever, with this
caution in mind we may use the data in a pilot fashion. The two clients with
hearing impairments had the best employment record with both teing emrloyed.
Among the mentally/ emétionally disturbed; the mentally retarded farac the best,
followed by the neurotics, the psychotics and character disorders in that order.

The least employed included those with orthopedic deformities of aither upper
or lower limbs and the character disorder group. Strangely enough, among the

orthopedic deformed group, those with 3 or more defommed limbs had a detter
employment record than those with one or two deformed limbs.

by
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The occupational impact of impairments is also indicated by the data in

Table U6 following. Almost one-third fall in the mentally 111 group of

whom six are classified as psycliotic and four as psychoneurotic. Fight clients
or 25% in five impairment categories may be combined into a cardiac-clirculs-
tory group., The remainder are scattered through a variety of impairment
classificatioas.

Table U6: Impairment Status of Those Who Worked Before Re-
habilitation But Who Have Never Worked Since

Code Impairment N
) 149 Visual impairments, cue to ill-defined and unspecified causes. 1
310 Impairment involving three or more limbs or entire body, due to
arthritis and rheumatism. 1
312 Impadrment involving three or more limbs or entire body, due o
intracranial hemorrhage, embolism and thrombosis (stroke). 1
332 Impairment involving one upper and one lower limb {(including
side), due to intracraniasl hemorrhage, embolism and thrombosis
(stroke). 3

359 Impeirments involving one or both upper limbs (incluéing hands,
fingers and thumbs), due tv accidents, injuries and poisonings. 1

376 Impairment involving one or both lowe. limbs {including feet
and toes), due to multiple sclerosis. 1

379 Impairment involving one or both lower limbs (including feet
and toes), due to accidents, injuries and poisonings. 2

390 Other anc ill-defined impairments (including trunk, back and
spine), due to arthritis and rheumatdsm. 2

399 Othsr and ill-defined impairments (including trunk, back end

spine), due to accidents, injuries and poison!ngs. 3
500 Paychotic disorders. 6
510 Psychoneurctic disorders. L
520 Other mental disorders due to elcoholism. 1
: 610 Allergic, endoorine system, metabolic and nutritional diseases
it , , 1
629 Diseases of the blood and blood-forming organs: anemia and
other diseases of the blood and bloovd-forming organs (except
RSA 602, Leukemia and Aleukemia). 1
642 Cardinc ard circulatcry conditionst arteriosclerotic and degen-
erative heart disease. . 2

wi
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Table 16 Continued

Code Impairment ‘3 N
6L5 Cardiac and cifculatory conditions: other hypertensive disease. 1
689 Other speect impairments (except RSA 685, Aphasia resulting
from stroke). B
Total 32

Profiles of Those Who Have Never Worked

Host of the data so far has heen presented as enumerations of client group
characteristics. We introduce below paragraph accounts of four individual
clients out of 148, or 2.7% of the sample,who worked neither before nor after
rehabilitation and presumably represent a zero base line in lack of employa-
bility. Brief profiles of these individuals are presented as an indication
ot the kind of problems which must be faced and solved to improve the voc-
ational rehabilitation batting average. Names are fictitious and case
material is disguised.

Susan, a 20 year old vhite mental retardee, comes from a lower middle class
family. Her deceased father, a high school graduate, was a truck driver. Her
mother, who also had 12 years of schooling, now supports Susan and a sister by
demonstrating beauty products. Susan completed high school snd attended Work
Adjustment fairly regularly for four months before dropping out of the program.

Marcia, whose diegnosis is mental illness, is 29 years old and dropped out of
Vork Adjustment after two months of sporadic attendance. She has had 11 years
of schooling snd 1lives at homs with her mother and father “oth of vhom finish-
ed grammar school. She comes from a white working class family and is finan-
cially dependent upon her father, a skilled laborer. Marcia spends her time
vatching television, reading magezines, and taking walks.

Mrs. Sargh, & 36 year old white mental retardee, completed OEL with a rec-
ord of fairly punctual attendance and repeatedly and unsuccessfully attempted
to find employment. She is divorced from her husband and relies on welfare
to support herself, her daughter and her two grandchildren. She had ten Years
of schooling and likesto watch television and read newspzpers. -

Doris is 23 years old, comes from a white lower middle class family and has
cerebral palsy. She hat had special schooling and completed OEL after attend-
ing sessions regularly and punctually. After rehabilitation, she failed to
find employment anu she is now suppurted by her mother and sister, who operate
a grocery store, and she also partially relies on Social Security Disability
payments. Her father does not 1live at home. Dorls divides her time between
singing and readlng and also belongs to & Churca sponsored Yourg Adults Club.

3
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Age and Employment

Age showed the highest correlation with employment outcome of any variable}
hovaver, it veg in a negativa direction. ..o .

Both the currently employed group and those who were eaployed afver vocational
rehabilitation  but not now show some negative correlation with thre group
which has had no post rshabilitation employment, Tiis suggests that older
clients ere less placeable.

The fact that there is no correlation between age of the currently emplcyed
group and those who wers employed nost rehab. but not now, suggests that once
hired, age is nn longer a factcs in whsther ermployment is retaired.

As shown in Table 2b clients particivating in only the Occupational Evaluation
Laboratory tended to be older and many were Social Security Disability Claim-
ants unable to work. Since they wers referred for evaluation under the
assumption that they might be found able to ¥ork it seems appreoriate to in-
clude them in the employment outcome count. Extremely difficuvlt classification
problems ere involved in trying to sort out Social Security Disability Claim-
. ants judged able to work and thoso judged not able to work.i:t

Table U47: The Age Variable and Empioyment Status

Cor~ Degree *

rela~ of cor-

tion relaticn
Employed post rehab. but vs. No post rehab. employment -.Li5151 some
not now

Currently employed vs. No post rehab. employment -.L2784 some

Employed now or at some vs. No nost rehab. employment -.3S474 some
time since rehab.

~ Currently employed vs. Not currently employed 214Lh3 slight
Currently employed vs. Employed post rehab. bLut .02201 practi-
not now r:01ly
none

The OEL only group was included to present the total occupational program.
Some may have been recommended for direct placement or training outside of the
Agency. Had the group been omitted from ths study it would have improved the
overall employment outcome record.

#¥0vers, Robert P,, Ph.D., Review of the Month: Disability and Rehabilitataon-
lepal, Clinical, and Self-Concepts and Measurements, by Saad, Z. Nagi, Ph.D.,
Rchastiitation Titerature, vol. 31, no. 5, p. 110,

#Super, Donald E., M.A., Ph.D., Appraising Vocationel Fitr se by Means of
Psychological Tests, New York: ~Harper and Brothers, 1949, p. O50.




Average attendan:e record has a slight positive correlation with being
employad. Age shows a slight but negative correlation with employment with
lesser employment associated with greater age. The remaining variables

of highest school grade completed, sccial class, days spent in occupational
eveluation leboratory, work aijustment or vocatioaal trairiag all have
practically no correlation with employed status.

The highest school grade completed has practically no corrzl ‘ion with being
in scheol currently. '

Table L8: Point Biserial Correlation Between
Employed - Not @mployed Status ard
Miscallaneous Var. ibl.s

Point viserial Miscelleneous
correlation variables
-0.214) Age .
Currently
employed 90,1045 Kighest schuol ;racc completed
ve. -0.0%67 Social olass e
Not currently -0, 0181 Days speat in occup. ~val. lab.
employed
0.0139 Days spent in work adj.
___6.1630 __Days_spent in voc. trng. .
0.2287 Average attendance record
In echoo). vs. C. 0165 Highest schcol grade completed

not in school

In addition to the amelysis of ettendance records by Cepartment. preseaved

- 1in Chapter 3 some overall m2asurements of the relationship between attendance

and employment are presented on this page. Records of attendance were lept
by the service staff who rated each client on & £cale of poor, fair, goos
and excellent. FYor the purpose of this research these ratings vera
assigned scale values of:

y = excellent
3 = good
2 = feir
1 = poor

The mean attendance record of clients curruntly employed was 2.75; of those
unemployed 2.33. -

The average rating of both groups fell in. betwsuon the fair and gocd categories.
A point biseriel coefficient of correlation for attendance record vs. current
employment netted a correlation of 0.2287. A good attendance recoxd is orly
slightly related to current employment, if we use the mean rating from the

_ three departments.
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Race and Employment

Negroes are within two percentage points of having the same employment
outcome as whites, or for all practical purposes the same outcome is achieved
by each of the races.

) : Table L9: Race and Employment

Currently fmployed Employed Ne post Total
employed post rehab. now or at rehab,
but not now some time employ.
since rehab.
N ). N 3 N % N % N %
White 61 | 9.2 32 | 25.8 53 | 75.6 | 31125.0 |12k [100.0
Nogro 8 [ 7.2 5 1 29.k 13 | 76.5 b |23.¢ § 17 100.0
Other )l 150.0 1 50.G 2 '100.0 O }|=-- 2 1100.0,

# TFive people did not state their raca.
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Post Rehabilitation Schooling and “mployment

9f the smail number of clients who had attended school subsequent to partici-
pating in voecational rehabilitation at Curative ''orkshop, 12 had been in full
time schooling and 2 in part time school. Of thess, 5 are working concurrently
with school. This suggests that upward occunational mobility does not have to
ator with the end of the Curative vocational rehabilitation program., Perhaps
one of the most useful functions of the vocational rehabilitation program is
to start a few clients on an upward occupational mobility voth which will
continue after they leave the Curative yrogram,

Table 50: Post Rehabilitation Schooling and Employment

Employed !
Employed now or at No post
Currently |post rehab. | some cime rehab,

employed but not now | since rehab. | euploy. Total

N % N % N] & N| g N %
Full time school | 3 | 25.0 6 | 50,0 9 115.0 3 /25,0 12 100 |
Part t:lime school 2 | 100.0 0 -“:' 2 [100.0 0 --- 2 100
None 66 | 50,7 |33 | 2h6 |1on ) 75 |33 |24.5 {13100

About three-fourth's of the jobs held since clients wera in the vocational
rehabilitation program at Curative were full time; about one-fifth vere part
time. Rather surprisingly, only one job was intermittent and 2ll jobs except
one were on the first shift, :

Thie contradicts the usual expectation that these clients tend to be placed in
Jobs which are marginal in respect to teing temvorary and intermittent. It
suggests that the placement department is doing selective placement by placing
clients in eubstantial jobs, not just the most availeble job and/or that the
clients themselves tend to seek and find such Joba.

Table 51: Hours, Shif ts Vorked ard Duration of “mployment

Hours X N S
Full time . 68 78.2
Part tims 17 19.5.
Intemmittent 1 1.2
Temporary 0 0
Second er;ift. 1 | 1.2
. Third shift 0 0
) Sving shift 0 ‘ 0 |
Overtime 0 0
o Total 87 100.1
A - .
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Over three-~forrth's of the clients received a straight time wage and sbout one-
Fifth a straight salarv.

Less than 3% were remunerated on a piece work or salary and cormission basis.

In view of this it would not seem necessary to include information abtout incen-
tive plans in the Job orientation training. The use of plece work in the work
adjustment program does not seem a realistic prelude to the type of remuneration
the clients will receive when employed after rehabilitation.

Table 52: Type of age Payment

Typs of Wage Payment Number Psrcentage |
_Straight tire wage 143 18.1
Sajary ? 35 19.1 |
Piece work 3 1.6
Salary and commd.ssion 2 _l.d -
Straight comiesior 0 _— 0 _
Group plece work 0 e |
Total 183 79.%

Client hourly wages on all Jobs held since vocationsl rehabilitation at the
Curative "‘orkshop rangad fram $0.12 throvg: $5.85. The mean was $2.11.

Client Diatrioutior Among Occupaticns

Perhaps the results of vocational rehabilitation are presenved moat vividly oy
showing eleven occupations In which 2 or more clients saocured employment.
Table 53 shows in renk ordev tha vccupations in which 54 clients secured
employment. The number in each occupation ranged from 12 working as Jenitors,
to 5 occupations each employing 3 clienta., Employment is distributed among
clerical, industrial and service oclusters of occupations.

A complete 1listing of the 116 occupaticns in which clisnts worked ia found in
Table C, entitled Positions Held by Clients Since Rehsbilitation Frogram at
Curative Workshep, in tha appendix. These occunations are arranged in D.0.T.
order and shos wide variety of occupations which were then avallable to
clients, Despite the face that 12 clients wound up janitors and 5 as dish- ~
waghers, a smbstantial muber of clients fourd their wey into 2 wide variety
of mucii higher level jubs. This demonstrates that with full employment in
the commund ty, voocational rehabilitation does not have to lead to wmskilled
dead end jobs.

71
57



A R & R R U A LW eTy Y Sy 4. PG r R . e . . R ”

Table 53: The Eleven Jobg in Vhich Clients Most Frequently
Secured Employment Following Rehabilitation
{in rank order)

D.0,T, Title N

_382.884 janitor i2
209.368 clerk~ typist 7
810.884 walder 6
355.878 nurse's aide 6
26,388 file clexk 5
318.887 dishwagher 5

213.532 key punch operator 3
£19.887 castirgr {foundry) 3

600,280 wachinist L3
922.887 _&kockboy 3
906.863 truck driver 3
Total 56

— —

A moie complete piclure is given in Table 54 vhich shows both how clierte were
distribtated throughout the cccupational structure before they participatel in
vocational rchabilitation at Curative Workehop, and also their distribution in
Jobs secured after leaving Curative Workshop.

The table shows thie 21 occupational groups in which clienis had tended to be
employed the most before participating in vocational rehabilitation at Curative
Worksnop, A complete 1listing is given in Table D in tha Appdndix.

Column 2 giovs how the employed lsbor force in the Milwaukes Standard MetrOpo-
litan Statistical Area was distributed on snuary 1, 1968, according to an
estimete nade by the Wisconsin ctate Empluoymeat Service. Celumn 3 shows in
what occupations clients currently employed are to be found. In colum b we
have canputed the vrevalence of their employment in rate per thousand. Tn
colum & we have shown the ocoupations in which clients had been employed befor
their mhabilitation program at Curative Workshop. lore than one job is repor-
ted for many of the respondents. Tuis column shows the extent and frequency of
the jobs umcn the mspondents entered throughont their work careers.

Finslly, in oolmm 6 we have indicated the rercentage of jobs held which fall
in each occupational catagory. This ranges from a high of 16.7% for the :ate-
gory "Laborara, eu:cept farm and mine" to e low of 1,8% for "Farmers, and

fam w0rxem. . .

In general » the respondmts tend to be found in the same occupations currently

‘ aa previousl.,r.
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Table Sl:
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Rt e of Iistribulion of Clients among Occupations in Milwaukee

Presented in Rank Order According to Number Préviously Employed

Estimated Number Clients{Number

employmeut |of pcet rate of pre

distributn.jrehab. per rehab.
Occupations in Milvaukee SMSA Jan,1l, 1968] jobs 1,000 |[jobs Per cent

N Column 1 2 3 5 5 6

Lal")orers, except farm and mine 46,050 9 .20 73 16.7
Clerical & kindred workers, nec 18,386 6 .12 Lo 9.2
Drivers, bus, truck, & tractor 1,560 1 .07 31 7.1
Jenitois & sextons 3.609 L 1.11 27 6.2
Other service workers, nsc 13,226 i .30 27 6.2
Stero, typists, & secretarses 23,254 7 .30 26 60
Machine ‘ool operators, class B 11,822 20 L.6
Other operatives, nec 53,359 L .07 18 bl _ |
Waiters & waitresees 7,722 18 L.1 .
Charwomen & cleaners 3,761 5 1.33 18 h-}___j
cther salecs workers, nec 141,600 18 L.1 f
Sldlled machining workers 7,401 2 27 17 3.9
Velders & flams cutlers 8,208 3«36 135 3.4
Private househoid workers 8,710 | 2 23__| 15 3.h
Attendants, hospital & other inst.{ 5,714 1 12 15 3.
Other mechanics & repaimmen 15,976 13 3.0 _
Managers, officials, proo.,nec ko, 787 1 .02 10 2.9
Office machine operators 5,537 3 A6 9 2.1
Seuers & sﬁitchera, mfg, 2,557 9 2,1
Assemblers, metal working,class B 9,713 1 .10 8 1.8
Farmers & farm workers 5,400 - g 1,8
Total L35 100.2
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The jJobs held Ly clients were also anzlyzed in terms of their position on
hierarchies of commlexity in each of 3 dimensions: data, people and things.
The rationale and development of this approach is described in the Dictionary
0Y Occupational Titles, %

Among post rehabilitaticn jous, the greatest number of data related aciivities
were in the area of Compiling (25.1%). Speaking-Signalling (10.9%) was the
most frequent activity in the people related area, closely followed by Serving
(9.8%). For interaction with things, Hendling (2).8%) headed the list,
closely folloved by Manipulating (17.5%).

Table 55: Occuvational Relstionships to Data, People, and
Things for Post Rehabilitation Jobs.

"~ Data People _ Things ]
i R
N 7 % |
h )
Synthesizing; 2 | 1.1 |Mentoring 0f 0,0| Setting U~ | b } 2.2
Coordinating; 9 U.9 | Negoti .ting | 1 .6 Precision
' Yorkiig 16 | 8.7 |
N Operating
Analyzing 9 | 4.9 |Instructing { 2| 1.1} Contrclling {10 | 5.5
Driving -
Cempiling L6 | 25.1 | supervising | 4| 2.2] Operating 7.1.3.8
Comouting L} 2.2|Diverting | 0| 0.0] Manipulating| 32 | 17.5
Copying 6 { 3.3]|Persueding 4| 2.2] Tending - S | 2.7
‘ Speaking- Feeding-
Comparing 1 .6 | signalling | 20 10.9 | Offvearing 3 1.6
L Serving 18] 9.8 Hendling 38 | 20.8
I'o Significany No Significant No Significant

ielaticnship 106 | 57.9 | Relationship 13h] 73.2{ Relationship 68 | 37.2

\
Tobal 183 {100.0 | Total [183_]_199.0 Total 1183 {100.0

¥ U.S, Departuent of Labor, Manpuwer Administration, Dictior.ary of
Oceupational Titles 1965, Volumn 2, Appendix A, p. -50.
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The pattern “n the pre-rchabilitation Jobs held was oimilar to the post rehabi-
litation group, Compiling (18.5%} was the most performed task in dealiing with
data. Analyzing (10.1%) was porformed comparatively more often, Speaking-
Signalling {1Q.5%) again was high in dealing with people, closely followed by
Serving (8.5%). In working with things, Handling (22.9%5 was the most fre-
quently performed activity followed by Manipulat ing (1L.2%).

Table 56: Occupational Relationships to Data, People and Things
for Pre-Rehabilitation Jobs.

e

Nata People 1 Things
A
Ni % N % N %
Synthesizing| 1| 0,2 | Mentoring 0 | 0.2 Isettingup ° 23 5.3
Precision
Coordinating { 18 | 4.1 | Negotiating | 0 | 0.0 |Working L'he| 9.6
Operating l'
Analyzing Lk 110.1 ! Instrecting| L ; 0.9 |[Conbrolling & 16} 3.7
‘ Driving b
Compiling 81 {18.5 | Supervising | 9 | 2.1 !Operating | 35} 8.0
Computing 11 | 2.5 | Diverting 0| 0.0 Manipulating_* 62 11,2
Copying 11! 2.5 | Persuading | 16 | 3.7 |Tending | 161 3.7
“Spesking- Feeding- ]
Comparing 8! 1.8 | Signalling | L6 {10.5 |Offbearing 'r 61 1.1
Serwving 37 | 8.5 {Handling 100 | 22.9
No Significant Yo Significant No Gignificant
Relationship 262 | 60,0 | Relationship 324 [7L4.2 |Relationship 136 | 31.1
| ,
Total 136 | 99.7 b;e 99.9 11436 {99.9

In the following table the post rehebilitation job group and the pre~rehab-
ilitation Job group are compared with respect to the most common task activi-
ies in éach of the three areas of data, people, things. A chi square relation-
ship was computed between the two grouns. Alihough none ere significantly
related at the .05 level or better, & trend at lese than a statisticelly
significant level is suggested by the fact that in the post rehabilitation
Jobs, 25,1% are doing compiling as against only 18.5% in the pre-rehabilita-

- tion jobs. A possible factor to account for this is the impact .~ the cleri-
cal course in the vocational training progrem in preparing clien.s to enter

the clerical field,

JA
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Teble 57: Cemparison of Two Client Job Groups by Date, People, Things
Host Freouent Task Involvement Exsressed in Percentape of

Post-rehab. X EPre-reh§bilitation
e P}T’jObs 7 ] % . Jobs

Comoiling | ke 27,1 3.009 | 81 18.5 .
People - - 1

Speaking~ 20 10.9 00001 | b6 10.5
Signalin: ____“_'__‘_|___________<__,____._.....r.‘l

———Serving __].8 9.8 17 37 8.5
LHJ'LS. e o i -
Handling 38 20.8 | .37 100 1 22.9 |

Manipulating 32 17.5 | .29 | 62 1h.2
Precision Workingl 16 { 8.7 . 1. __. ;9.3§_-A_.[___h;ﬁ_-__.,..,?i-_é..v,d

In Followup 81%, neges 22-2l, we presented at some length an analysis of
client worle-force yarticinsation in terms of jata-people-things task element
involvement. We suggested that the occupational evaluetion procedure covld
be improvid by focusing on job semple tasks which measure the job tasks which
the clients arc performing in the world of work after they leave the zpgency.
The Tindinrs of the current study sunplement the earlier study and show that
the most frecquently verformed tasks continue to be:

Date.: Compiling

Feonle: Speaking-signaling
Serving

Things: Hendling
Manipulating

The advantage of the data-people-things analysis technique is that it reports
on tasks nerformed irrespective of positions held. We contirue to intersret
thiz dats £s meaning that it would be desirable tu revise job sample tasks
snd puychological appraisal to measure the attribules as listed above that
the clients are most prone to use in the world of work.

¥ Overs, Robert P,, Ph.D., and Day, Vicki, "Followup 81", Milwaukee Media
for Rehabilitation Research Reports, Revort no.6, Curative Workshop of
M. 1waukea, 1968,
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In other words, job sample tasks could be developéd to measure ability in
compiliag data, speaking and signaling to and serving people and handling
end manipulating things.

It is also suggested that the work adjustment program and vocational training
courses could be revised to incorporate as many a5 possible of these task

elements, A list of suggested client task elements Incorporating these tasks

giihin the current agency structural and functional limitation is presented
elow:

DATA

Compiling (D.O.T. Definition)s Potential compiling job tasks within
Agency framevork.

Gathering, collating, or classify-

ing information about data, people Occunational Evaluation Lab.: Com-
or things. Reporting and/or carry- ~ piling information about job sample
ing out a prescribed action in re- task performance, time and attendsnce
lation to the information is fre- records.

quently involived.
Work Adjustment Troining: Compiling
Information sbout production standards,
including time studies, material counts,
quality control records.

; Compiling shop
training and material records on train-
ing tasks comple®ed, comnletion tine,
material used up and/or recycled.

PEOPLE

Speaking-siznaling (D.C.T. Potential asnealdng-signaling tasks with-
- Definition) In Agency f{ramework.

Talking with and/or signaling -

people to convey or exchange infor- Giving instructions to people in help-
mation. Includes giving assignments ing them park their cars.

and/or direction to helpers or
assistants. Guiding visitors %o specific depart-
mentc and to other bulldings.

Messenger service between departments
and between buildings.

Telephoning other clients to check on
absenteeism.

Telephoning home bound patients.

7.5, Dopertment of Lebor. Dictionary of Occupationsl Titles, Volume II,
Occupational Classification Third Eaiilon. Washington D.C.: U.S. Covernment
Printing Office, 1965, pp 6&9-50.
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Serving {(D.0.T. Dufinition) Pctential serving tasks within the -
- hAgency frainwork
Attending to the needs or requests .

of people or animals or the express- Serving mey overlap with the speaking-

ed or implicit wishes of people. signaling category in which case ex-

Irnmediate response is invelved. perience could te gained in both cat-
egories at the seme time,

Assisting in transporting patients be-
tween vehicles and ths building.

Serving coffee to pati-nts in the wait-
1L OOM.

Serving meals to visitors, other
clicnts end staff.

Introducing new clients to clients and
staff.

Playing games with disabled children in
the Children Center waiting room.

THINGS

Manipuiation: (D.O.T. Definition) Potentia) manipulating tasks within
» . Agency f.amework
Using body members, tools, or

apecial devices to work, move, guide, Moving tatles in the Adult Center
or place objects or materials. In- Pining Room to different positicns to

volves scme latitude for judgewment meet the needs of different groups
with regard to precision attained meeting there.

and selecting approprlate tools,
object or material although this is Moving supplies and furnilure from one

readily manifest. department io snother. ~

Handlirg: (D.0.T. Definition) Potential hundling tasks within Agency
{ramework

Using body members, hand-tocls and/

or special devices to work, move Similar to tasks listed under Mani-

or carry objects or materials. In- pulating above only requiring lesser

volves 1little or no lattitude for degree of skill.

Judgement with regard to attain-
ment of standards or in selecting ’
appropriate tool, object or material.

Specialized training and supervision is required in helping the clients carry

. out mardpulating and handling tasks so they learn new and better weys to

gelect and use correct tools and body positions. Otherwise, this will be
merely busy work and they will learn nothing new from it. Selected vocational
training instructors can help with the selecticn and use of tools. Physical
therapists can teach the correct body positions utiliged to minimige strain
in lifting, carrying, pushing and pulling, etc.

- In Bummafy, the data suggests that more clients tend to enter jobs for which

these kinds of experiences are preparatory than enter jobs requiring finger-

6
78

>

T L ETEAYR &l e T s B A ey WAy RGO RE N s e



G - T8 4 L dgdge o o G . )
it IR oGl e SR gl et T L L RN PR B ——— S s AR T

hand-arm menipulative and assembly skills which is what most of the rurrent-
1y used Occupational Evaluation Laboratory job sample tasks measure. Mest
of the work adjustment tasks consist of colleting and packaging requi ring
primarily low level finger-hand-aym manipulative and assembly skills.

. We believe that an evaluation and training program could be developed which
would much more realistically prepare clients for the type of work tasks
with vhich they will be confronted when they enter tha employed labor force
after cumpleting their vocetional rehebilitation program.
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Client Occupational Status: Summary snd Implications

Sumary

L9.3% of clients were currently em-
ployed. Of these 51.6% of the men
and 45.6% of the women were em-

ployad. 6.1% of the total were in
training including school. Thus a
totai of Lh.6% unemployed remsined.

Local employment rate was 3.4% at
beginning of interviewing and L.1%
at end of interviewing,

74 of the clients had worked in
sheltered employments 2% in both
competitive and sheltered.

Three-fourth'!s of the clfients had
worked at some time since leaving
tie Curative Werkshop vocational
rehabilitation program.

Maay of the amployed clients held
more than ore job scquentially
after leaving the vocational re-
habilitation program. -

Best employment éutcome wag held by
the single, the married, and the
divorced in that oxrder.

Of the group vhich had no vost
rehsbilitation employment, the
maryied ovinumbered the single
by almost 2 to 1. .

The clients with hearing impairments
fared best, followed by the mentally
retarded and the psychonecurotic.
Those with orthopedic disabilities
and character disc ~ders have lzse
employment, T

Implications

Since clients enter a vucational rehabili-
tation program because of lack of employ-
ability, a successful occupational status
for over half seems a reasonable achieve-
ment. Since these clients began the vo-
catimal rechabiilitation program at a time
of high local employment, it is probable
that all vho were employable and placeable
would have been working.

Howaver, the beginning of the recession
likely had an impact on the ciient rate
of employment.

Sheltered employment has a small but
useful place in vocational rehabilitation.

The 2L4.3% who have not worked since par-
ticipating in the vocational rehabilita-
tion program contain some for whom screen-
ing to determine whether or not they
could b~ trained for employment was the
only function of the vocational program.
Thegse should not be debited against the
success rate of the total group.

Learning how to secure Jobs and receiving
efficient placement help is a very impor-
tant part of the vocational rehsxbilitation
process.

Marital status encompasses so many other
varisbles that interpretation is un-
warranted.

The numbers of clients involved in ¢ich
category are so snall that generalizations
are unwarrantad. It is very difficult to
group the impairments into larger cate-
gories which are meaningful.

e e ——



Client Occupational Status Continued

Summazy

Among those who have never worked
since rehabilitation, about one-
third are in the mentally i1l

group. One-fourth are in a cardiac-
circulatory diseage group., The

4 clients who have never worked
either before or after vocational
appraisal and/or vocational rehabi-
litation are women,

The voint biserial corrclation b=-
tween the employed post rehabilisa-
tion but not now group and the no
yost rehabilitation cmployment
group with age as the variable is

. e 4

The point biserial correlation be-
tween the currantly employed and the
no nost rehatilitation employment
group with age as the variable is

43,

The point biserial correlation be-
tween the emrloyed now or at some
tima since’'rehabilitation and the
po nost rehabilitation grouv is
-.39.

The point biserizl correlation be-
tween the currently employed and the
employed post rehabilitation but
not now is .02, a

49% of the white clients as against
U7% of the Negro cliente are em-
ployed. .

Three-fourth's of the jobs secured
vers full time and only one was on
a ghift other than the first shift.

Less than 3% of the clients were
paid ¢n a piece work or commission
basis. :

/\‘4/
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Imrlications
It is easier to identify the impairment

groupings which cannot work than those
which c¢an work.

The non-work role is still more nccep-
table for women than men.

Age increases nlaceability problems.

Age 18 not a factor in whether employ-

ment is retained.

There i8 no overt evidence of discrim-
ination on the basis of race among this
particular group of clients.

The placement devartment is doing se-
lective placement by placing clients

in substantial Jobs, r.ot Just the most
availabie jobs and/or the clients them-
svlves are secking and finding such jobs,

It is not necesegary to inform cliente
about incentive pluns in the jcb orien-
taticn training. The use of piece work
in the Work Adjustmmnt program is not
realistically related to the type cf
payment elients will receive in industry.
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Client Occupational Status Continued

Summary

Client hourly wages ranged from
$0012 throu.gh $Sl85l Mean was
$2.11. This compares with a mean
of $1.92 found in the Followup-81
(Oct., 1968) study and 2 mean of
$2.00 found in the Annual Report of
the Curative Workshop Training
Ssgvice Grant Program report, My,
1969,

Most frequently obtained jobs were:

Janitor-12; clerk-typist-7; welder-6;

nurse's aide-6; file clerk-5; and
di shwasher-5.

Using the Dictlonary of Occupational

Title's Data-People-Things analysis,
we Iind that one-fourth of the jobs
involved compiling, sbout one-tenth
speaking-signalling, and another
one-tenth involved serving. 17.5%
involved manipulating and 20.8%
handling.

In post rehabilitation jobs, 25.1%
are doing compiling as against ondy
18.5% in the pre-rehabilitation
jebs. (X2 = 3.009, not significant
at .05 level-)

68

82

_Implications

Clients' wages are increasing with the
general rise in the wags structure.

This is a reasonably wide distribution.
Clients are not being funneled into a
limited number of job choices.

There ire discernable trends in the job
tasks which clients perform irrespective
of positions held. Job samnle tasks
should be revised to increase evaluation
of ability to perform these task ele-
ments. Work Adjustment and Vocational
Training should be revised to train for
these task elements.

Perhaps this data reflects the impact
of the clerical training program in
preparing nlients to enter the clerical
field. . ..
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CHAPTER 6
JOB SATISFACTION

If we had not already kid such a long interview schedule, it would have been
desirable to have incorporated as our measure of job satisfaction the short
form of the highly developed Minnesota Satisfaction Qxestiomaire.* However,
even the short form is comprised of 20 items with five step choices each. The
reader especially interested in job satisfaction measurement is referred to

. the extensive lfinmncsota Studies.

. To measure Job sa*isfaction we asked for client self reports on ten questions,

nine of which offered a choice among "like", "dislike” and 'not applicable’;
the last question gave the client a choice among 'more", "equal" or "lessV.

Tabls 58 follewing shows in rank order the degree to which questiuns designed
to measurc job satisfaction are significantly rclated to each other. This is
important because if a followp is being carried on by postcard, where space
is at & premium; the researcher may select the question with the greatest num-
ber of significant relationships with other questions. This will maximize his
chances of tapping the broadest dimension of job satisfaction available within
the range of the questions by asking one.

In this case the question "Is your family satisfied for yivu to work at this
Job?" had a significant relationship with cight other questions.

The questiion "ould you leave this job for less money on another job?" had a
significant relationship with only two other questions: "Do you like the com-
pany you work for?" and "Is this the kind of job you want?". 'tould you leave
this Job for less money on snother job?" apparently measures a narrower dimen-
sion of job satisfaction or wzs iiof a well-understood question.

Ubat the client's family thinks of the job is closely related to hou thc client

perceives it, A conflict is created in those cascs where a job suited to the
client's ebilities is judged by the femily to be of an unacceptably low status.
The implication is that working with and obtaining the cooperation of the
family is essential for client job satisfaction. (A description of a casework

. approach to gaining the cooperation of families of clients in a work adjustment

progrem is to be found in "A Prevocationsl and Sociel Adjustment Program for
Educable Retarded Adolescents: A Pilot Project) Milwaukce Media for Relabili-
tation Research Reports, Number 10, January 1971, Chapler L.)

- *David J. Veiss, Rene V. Dwais, George W. Ingland and Lloyd M. Lofquist,
Hanuael for tho !Mrnesota Satisfaction Questionnaire, Minnesot: Studies in Vo-
cational Rehabilitation: XXII, Bulletin L5, Ociober, 1957, p. M1I.

PSSy
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Table 58: luterrelation of Job Satisfaction Responses

f Rosponse

Fumbor of other joo
satisfaction responses
with which each re-
sponse has a statisti-
cally significant re-

lationship

Is your family satisfied for you to work at this job? 8
Do you liké the company you work for?
Is your job important? 7 —_
Is this the kind of job you want? 1
Are you satisfied with the pay you receive? 7
In comparisor to yonr fellow employess, how

satistied are you with your job?

More sstisfied than fellow employees 6
Do you like your immediate supervisor? L
Do you like your fellow w0rkers? L
Do you feel you would be able to advance in your job? L

2

Would you leave this job for less money on enother job?

Chi squares and levels of significance for inter-item relationships are

shown in Table £ in the Appendix.

-
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Job Satisfaction in Post Rehabilitation Competitive Employment

A1l post rehabilitation positions were jncluded whether currently held or
previously held and left. The unit considered was the position, not the
client, so these are more positions reported than clients.

In Table 59 below, the forced choice response options of "like", "gislike"
and "not epplicable” were offered o the first three questions. In rank
order clients liked best fellow-worxers (88.7%), the company (83.6%) and
the supervisor (78.6%). Studies dealing with job satisfaction have over
the past 31 years, yielded percentages of dissatisfaction ranging frou 9
to 92%. During recent years the median has remained a consistent 13%
(Robinson et al., 1966).

Table 59: Job Satisfaction in Competitive Employment
Post Rehabilitation

Like| # |Disliky % g;;nc;ble' g iTotalj %
Fellow-workers 157 {88.7 5 (2.8 15 8.5 i 177| 100.0
Compary. | 148 ;83.61 23 113.0 6 3.4 | 177 1oo.oi.
Supervisor 139 {78.6 ] 25 11h.1 12 i 1.3 1 1771 100.0
Yes No Tricertain ‘
Jcb important 134 {75.7] 38 {21.5 5 2.8 | 1774 100.0
Famdly satisfied 132 17k.6 26 1.7 19 10.7 1774 100.0
Pay satisfaction 101 [57.1] 3 [u1.2 3 1.7 177] 100.0f
Job wanted 92 152.0 75 jh2.h 10 £.6 | 177{ 100.0
Advance 69 139.0| 92 {52.0 16 9.0 ) 177] 100.0
Leave for less money| && [35.0) 102 57.73 13 1.3 _:177 100.0
More Equal Less
Satisfied as fellow n[
workers 24 | 13.6 | 113 163.8 __ Lo 22.6 4 177 100.0
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Job Satisfantion: Summary and Immlications

Summagz

The job satisfaction question "is
your family satisfied for you to
work at this job?" had a signifi-

cant relationship with eight of the

other nine questions.

Clients liked best fellow-workers
(88.7%), company (83.6%) and
supervicor (78.6%) in that order.

86

72

Implications

This question could be uwszd on a post-
card questionnaire followup to tap the
broadest dimension of job satisfaction
within the structure of the ten
questions asked.

It also documents the urgency of in-
volving the family in the vocational
rehabilitation plsnning.

This is close to the median job satis-
faction figure of 87% reported for
nany studies over recent years.



PRI EITHAEE W SRRt 3T e an e S ot v e+ s

E

Q

CHAPTER 17
REACONS FOR LEAVING EMPLOYMENT

0f & total of 183 jobs held since clients left the Curative Workshop 108 ter-
minated for reasons specified in the Table below. The unit of analysis is

the number of jobs rather than the number of clients. About one-tenth were
discharged for medical reasons, which is clearly understandable for this grou=

_ of clients. That one-quarter were fired suggests the need for follow through

counseling to help them adjust to their jobs. It is the goal of vocational
rehabilitation to improve the adjustment of the client to the job through
training, attitude change and selective placement. The extent to which fir-
ings are the fault of employers is & largely uncontrollable factor.

Of the 108 jobs from which clients were separated, slightly over one-quarter
quit. Of the quit group, we do not know for how many this was in order to
take a better job and for how many it was a termination of an unsatisfactory
situation. That only about 14% were layed off suggests that economic events
were & less crucial factor than clients' adjustment.

In Table 60, following, reascns for leaving emplcyment when only one job had
been held are contrasted with reasons for leaving when two or more jobs had
been held. Jobs were quit more frequently when two or more jobs were held by
a ratio of almost 2:1, ( ¥ = 7.058 Sig. 0.01) indicating either that the quit
was to move into ancther job or that the employee realistically felt that he
hed a good chance of obtaining another job or that some clients had a quit
pattern. In any event for only three who quit was this their only job.

81lignhtly more who were fired had had only cne job rather than two or more
(approximately 6:5). Iayed off percentages for each group were szbout the
Some.Almost thres times as many discharged for medical reasons held only one
job rather than two or more jobs.

.

Teble 60: Reasons for Leaving Competitive Employment When
Client Held More Than One Competitive Job

~ | One Job  |5ig. Two or more | Total
jobs
N_ % z N £ 4 N £ 4

Quit 3 18.8 7.058} .01 | 29 31.5 32 29.6
9.5 - 30.5 100. 3

F\ired 31.2 1085_3 - 23 2500 :8 m
17.9 2.1 100, G

Layed off 2 12.5 1,481 - 13 1h.2 15 13.9
13.3 88.7 100,

Medical L 25,0 001 - 7 1.6 1 10.2
B.h 53.6 100. 0

Other 2 12.% - - 20 21.7 22 20.L

9.1 90.9 160,
| Totsl 16 100.0 92 100.0 108 100.0
' 73
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Reasons for Leaving cSmployment:

Summary and Implications

Summary

About 1/10 of the clients wers
discharged for medical reasons.

About 1/Y were fired.

About 304 quit.

About 1h% were layed off.

There were differences in why
clients left jobs when it was the
only Jjob held as against when two
or more jobs had been held.

Jobs were quit more frequently when
two or more jobs were held

P

( ¥ = 7.058 sig. 0.01).

Almost three timeé as meny discharge-
ed for medfcal reasons held only one
Job cather than two or more Jobs.

88

-7

Implications

This is attributable to the many
impcirments of this client group.

Documents the need for follow through
counseling to help in job adjustment.

No ussful inference can be drawn from
this. For some quitting means improv-
ing their occupational status; for
others it is a fallure.

Suggests that economic events were a
less crucial factor than clients!'
adjustment.

Further study is indicated to mnalyze
this in more detail.

Discharge for medical reasons is more
occupationally disasterous than dis-
charges for other reasons. Further
comprehensive rehabilitation is pro-
bably indicated in thase cases.

St AR R BT
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CHAPT®R 8
CLIENT JOB HUNTING PROCSDURES

The data in this chapter suffers from cliecnts! inability to remember and report
21l their b hunting activity. It requires persistence in interviewlng

to elicit poorly remembered job hunting efforts. Because of this we suspect
that client effort in job hunting is prebably systematically undeveported.

There were two dimensions of interest for us: the method of contacting the
employer and the sources of information about jobs. e hypothesized four
possible methois of contacting employers: in person, by telephone, by letter
and by sending resumes. An emumeration of the number using each of the first
3 are shown in the following tables; no client reported having sent s resume.

Methods of contacting employers are rerorted for two ctient groups: the
currently employed and those vho held more than 1 post rehabilitation Job,

Uf the currently employed only '8 ( 6,99 had applied to employers without prior
knowledge that a jJob. was available,and of tvhese ouly one had sent a letvter.
The remainder had all applied for a speoific job known to be available, Of
these, most applied in person; only 4 telephoned and 1 wrote a letter.

Table 61: Method of Job Hunting - Curreatly Employed

(116 Jobs)
Method of Contacting Employer
[ In person By phone By letter Total
. Source of information

and/or referral N £ N g N % N £
Applying to employer
without prior know-
ledge that a job y=s
available (cold
canvass) 7] 642] 0 | 00| 1)50.08 | 8| 6.9%
Avplying to employer
wi’n prior knowledge
that a job was
av.ilable 103 | 93.68| 4 [100.02 | 1§ 50,08 [1068 | 93.1%
Total N 110_| 100,0% | L4 |100.0% | 2 |100.08 116 |100.0%
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The Job hunting pattern of the c¢lients who held more than one post rehabilita-
tion job was essentially the same as tha currently employed group. The data
had been grouped separately to sea whether clients vho secured more jobs used

different methods of crutacting employers,

Table 62: Methcd of Job Hunting - More Than One Post Rehabilitation Job

(129 jobs)
MYethod of Contacting Employer
In person By phone By letter | Total

Source of information
and/or_referral N g N £ N £ N Z
Applying to employer
vithout prior know-
ledge that a job was )
available (cold 11 8.9% 1| 20,04 | 3]100.08 | 13 | 10.0%
canvass) _
Apnlying to employer
with prior knowledge
that a job was
available B 1112 91.1% L}, 80.0% 0 0.0 |116 | 85.,9%
Total 1123 ] 100,08 | s51100.08 | 1|100.0% 1229 | 99.9%

90
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Table 6! ¢ Ways of Finding Out About Job Openings As Related to Methods
of Contacting Employers - Currently Employsd (120 jobs)

Yiays of finding out ~bout
Job openings Methods of Contacting Employers

- Th person| by rhone; By lettey Total T
W NT 3R] % | W %1
Newspaner ad 25 | 24,31 1 {2v.0 1 {100.0 {27 25.0;
i
Other 20 | 19.4 | 2 j50.0 22 4 204,
Information from friends, rel- -
a%ives or acquaintances 18 | 17.5 18 | 16.7
Curative Workshop df Milwaukee |17 | 6.8 | E 17 | 15.7
Wis. Div. of Voc. Rehzoilitaticn 7| 6.8 7 6.5
Wis. State Fuployment Service 6| 5.8)] 1 25.0 1 €.5
A social or welfare agency,n.e.c. N 3.9 Ll 3.7
Signs, or bulletin board placards '
about job either inside or '
outside building 3 2.9 3 2.8
Tadio advertising 1] 1.0 | 1 2
Information from public sources--
Ei?’ barber shop, restaurant 1 1.0 1 .9
Private employment service '
(profit) 1| 1.0 1 9!
|
Total A 103 {100.1 | 4 '100,d1 {100.0 [108 }100,0.

Of those clionts who are currently employed, newspaper aos were the most
frequent (25%) source of reference for locating job openings. About 17% of
the clients found joue through personal contact (i.e. friends, reclatives, etc ).
Mearly all of the clients who discovered job positions through newspaper ads
applied in person as did thcse who had received word of 2ossible employment
through friends c¢r relatives. The incidence of personal applications as ia-
3icated in these figures and substentiated by the above table suggest a trend
among the clieats, namely, that they generally prefer to contact an employer
in person rather then by telephorie or corresponcence.

Other public informatioﬁ\&:adio, bulletin boards, hearsay) was rerely a
channel of information concerning job openings.

18
92
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Table 65: Yays of Finding Out About Job Openings As Related to
Methods of Contacting Employers -~ More Than One Post-Rehab, Job
{130 jobs) -

¥ays of finding out about ’
Job openings Methods cf Contacting Employers

In person| By phone | By letter Total
N| % |N| % |N | & N[ %
_ —
Newspaper ad 271 241 11 {25.0 28 Qh'lg
Information from frierds, rela- 1
tives or acquaintances 26 | 23.2 26 221&4
Other 16 | 1.3 | 2 | 50.0 18 | 15.5
. Gurative Yorkshop of Milwaukes 13| 11.61 " |- 13 :11.2
Wis. State Erployment Service {12 | 10.7 f 1 | 25.0 13 | 11.2
Vis. Div. of Voc, Rehabilitation| 6| 5.4 6| 5.2
A social/welfare agency, n.e.c. 5 L5 s L.3
Radio advertising 2] 1.8 2 1 1.7
Signs, or bulletin board pla- -
cards about job either inside
or outside building 2| 1.8 2 | 1.7
Private employment seirvice
{non-profit) 1 .9 1 9
Private employment service
{profit) 1 .9 _ 1 9
Information from public sources- :
bar, barbsr shop, restaurant . 1 9 ! 1 -9
’ T '
Total 12 |100.1 | L41100.0 5 116 1100.0

For clients who have held more than one job after rehabilitation, newspaper
ade were the principle means of discovering Job openings (2L%) along with
1a1ds obtained 1:om friends and rolatives (22%), A1l but one of the clients
aasvored 1 newsmrer ad in person, while a1l of the clients secking employ-
ment on the basis of infomatica gained from friends or relatives contacted
the prospactive emoloyer in verson. The Curative Workshop and the Visconsin
Stats Employment Service ranked equally (11% esach) as a significantly b lo-
ful source of finding employment while other public sources of information
such as other employment agencies, signs, radic sdvertisements, etc., were
seldom instrumental as information channels.

79
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Table 66: Ways of Finding Out About Jjcb Openings As Related to Methods
of Contacting Employers - Ail Post fehab, Jobs. (190 jobs)

Ways of finding out about _
Jot openings Method of Contacting Employers

T In person | By phone | By lettery Total
N F ] N ] B[ ¥, §|F | %
Newspeper ad uh7 193.3] 100 { 95.2] 25 | 73.5 572 58-5:
Informaiion from friends,rela- ;
tives or acquaintances 176 § 21.0 5 L8] & 1265190 | 19.1.
~ Vis, State Employment Service 96 | 11.k 96 9'8;
i
- A social/welfare sgency, n.e.cq4 30 3.6 ‘ 30 -3'1[
Other 29 | 3.8 29 | 3.0
. i
Private employment service !
gprofit) 25 3.0 25 2.63
Signa, or bulletin toard pla- '
carde sbout job either ingide
or outside building 19 | 1.2 10 | 1.0
Curative "Torkshop of Milwaukee 9 1,1 ) <
Wis. Div, of Vocational Rehab.| 6 | .7 6] .6
Union or professional organisz. L 5 L o
Information from public sourced
bar, barber shop, restaurant 3 A 3 .3
Private employment service
(non-profit) 3 U 3 o]
Radio advertising 1 .1 1 .];
Tatal | 639 1100.2 | 105 j100.0} 3L {100.0 1978 100.C°

In this table, which reports overall post-rehabilitation employment, news-
paper ads snd information gained from personal contects rank high (59% and

19¢ respectively) as potential channels of informatipn concerning job oppor-
tunitiés In these areas, clients utilized all means of contacting emplovers
although personal contact was the major method, while in all the other cate-
gories only personal applications were made. Of 572 responses to newsp:ver
ads, Uh7 responses were made in person, 100 by phone and 25 by letter. Of the
190 job openings discovered through friends or relatives, 176 were responced

to in person, five by phone and nine by letter. The Wisconsin State Employment
service was significantly helpful (9.8%) in finding employment for clients.

80
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Table 67: Ways of Finding Out About Job Openings As Related to Methods
of Contacting “mployers - Pre-rehabilitation Jobs (120 clients)

Ways of finding out about

job openings Methods of Contacting Employers
Tn person| By phone | By letter TotéTT
N1 % [N, &]| N Fy Vv 2?2
© Information from friends, rzla- S i
tives or acquaintances 157 1 h2.0 | 5 |19.2] 2 [ 16.7] 16k | 39.8
- Nevspaver ad 155 | h1.h |21 80.84{10 | 83.3}186] L5.1
Vig. State Employment Service 25| 6.7 25§ 6.1
Other 13| 3.5 13] 3.
A social/welfare agency, n.e.c. 51 1.3 ' | _ 5| 1.2
Private employment service f
(profit) 5| 1.3 51 1.2
Signs or bulletin board pla-
cards about job either insgide :
or outs.de building Ll 14 L] 1.c
Information from public sources--
bar, barber shop, restaurant 3 .8 3 .7
Wis. Div, of Voo. Rehabilitation, 31 .8 - 3] .7
Curative Vorkshop of Milwaukee 2 5 2 -5
Private employment service |
(non-profit) 2 5 21 .5
Total . 374 199.9 |26 [100.0 {12 |100.0{ l121100.0

Before participating in Rehabilitation, clients most frequently relied on
their relstives and friends (about h0%) and on newspaper sd3 (LS¥) in their
search for employment. Only in these two areas did clients use all means of
contacting an employer. Of the 154 client responses after receiving infor-
mation from friends or relatives, 157 were in person, five ty telephone, and
twe by letter. Of the 186 responses to newspaper a8ds, 155 were res»onded to
in persoun, 21 by phone ind ten by letter. In all other categorles, personal
contaots cnly were uti)ized as a means of job application.
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Client Job Hunting Procedures:

oo ” R RIS Ty -

Summary and Implications

Summagz

Eight (6.9%) of currently employ-
ed clients had cold canvassed for
Jjobs. The remainder knew 2 job
vas available, Only four applied
by telephone and one by letter;the
remainder went in person.

The pattern of those with more than
orne post rehab. job was essentially
the same.

The pattern in the method of con-
tacting employers was different for
the 31l vost rehab. job hunting
group. This data was comprised of

- all post rehab. job-hunting activi-

ties on th2 part of those who fin-
ally got jobs. From this job hunt-
ing approximately one job was secur-
ed for each seven reported attempts.

In this group about 1/2 cold can-
vassed and of the coléd canvassing
that was done 20 (L%) was done by
telephone, one letter was “iritten
and the rest were personal visits.
Of those applying for a job known
to be availsble 105 (10.7%) tele-
phoned and 34 (3.5%) wrote letters.

In ways of Tinding out abtcu* job
onenings, the currently employe-~
used newspaper ads (25%) informa-
tion from friends etc. (16.7%).
Placement efforts of Currative Work-
shop (15.7%),DvR (€.5%) and WSES
(6.5%) were relatively impertant
with this group.

Groun with more than one post-rehab.
Job secured slightly more informa-
tion through friends etc. (22.4%)
and WSES (11.2%).

The all p¢sst rehab. Jobs group and
the pre-rehab. job hunting relied

much more heavily or. newspaper ads
as sourcas of nformation. :

82
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Implications

For this groun jobs have primarily
been secured by applying -n person for
a job known to be available. We do not
know how many additional jobs could
have been secured by more cold canvass-
ing, in person, by telephone and by
letter.

Having secured more than one post'rer
hab. Job is not attributable to differ-
ent methods of contacting the employer.

Our data does not tell us the effect-
iveness of cold canvassjng, telephone-
ing or writing letters. In future
research, workirz more intensively
with a smaller sample is suggested,
including having clients keep job hunt-
ing dsirys and report regularly to
avoid under-reporting from forgetting.

Of the currertly employed clients, 20%
have secured their jobs through the
combined efforts of Curative Workshop,
DVR and WSES suggesting that these
nlacement services are effective in
placing ¢iients in jobs ia which they
will be found one year later.

Meking the tentative assumption that
having secured more than ona job is
partially the result of belter informa-
tion about job availabiliiy, friends
etc. and WSES apnear to be good

sources of information.

The number of Jobs secured by means of
newspapor ads probably is greater for
this group in a tight labor market.
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CHAPTEK 9
AVOCATIONAL PARTICIPATION

The currently employed clients tended to belong to significantly more
organizations as a group than did the clients who had no post rehabilitatioa .
employment. Seventy-three currently employed clients reported belonging to

a total of 81 organizations whereas the 36 post rehabilitation unempinyed
clients belonged to only 19 organizations. ( X = 9.1k Sig. = 0.01)

The data may bu interpreted in several ways. Employed perscns have more money
with which to join and meet the social requirements of organizaticns.

Employed persons have more work related organizational opportunities.

Employed persons may be more interested in or adept at belonging to organiza-
tions. A reverse interpretation is that people who belong to organizutions
have more contacts and information which leads to getting Jjobs.

An implication might be made that the vocational rehabilitation Job
orlentation program should include orientation on how to join and the use-
fulness of belonging to organizatiens,

Table 68: Organizations and Employment

Curz ntly employed| No post rehab. employ. Total

Number of clients 73 36 O . 1

Number of organ-
izations joined 81 19 133

Mean no. of organ-
izations per client 1.110 0.528 0.898

In Teble 69 following, ten most frequently chosen avocational activities are
compared with employment outcome. Reading and literature appreciation were
chosen by all clients as the most frequent avocational activity with social
organizations in tenth place.

M {feren.ss between the currently employed group and the no post rehabilita-
tion employment group in their avocational choice were measured by a chi

squara test with the employed group significantly higher in music anpreciation
at the .02 level of significance.

83
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Avocations)l Participation:

Summary and Implications

Surmary

Currently employed clients balong
to 81 organizations compared with
" the ¢lients with ho pest rehatili-
tetion employment who belong to
orly 19, (% = 9.1} Sig. = .01)

The ten most chosen avocational
activities are:

Reading - literature apprecia-
tion

TV watching

Religious organizations

Radio listening

Music appreciation

Team sports

Individugl non-comp. sports

Interlacing crafts

Fishing, trapping

Social organizations

In comparing the choices of the
currently employec¢ with the nc
post rehab. employment group we
find thet the nunber of choices
mede by the employed group exoceed-
ed that of the unerployed in every
category. In music appreciation
the difference reached the .02
level of significance.

85
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Implications

This may be interpreted in several
ways. For vocational rehabilitation

‘pirposées the usefulness of belonging -

to organizations as a way to secure
job contacts is an idea that might be
incorporated in the job orientation
training.

In general passive activities are
chosen more frequently than active
activities.

The employed group tend to also be
more active in avocational activities.
Activity programs for the unemployed
disabled may help retain employment.
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CHAPTER 10

CLIENTS' EVALUATION OF REHABILITATION EXPERIENCES

e Y v erm

A cluster of nine questions were focuscd on the clients' reaction to their par-
ticipation in the occupational program of the Curative Workshop.
tions were-asked last during the interview... In conirast to the highly struc-
tured character of the rest of the interview schedule, these gaestions, exeept -
The first question asked was "The most im-

for the second, were open ended.

portent person to me at Curative Workshop was
d ta uncorrected for number of clients enroiled in each activity.

Tabla 70 : Clients' Opinions as to the Host Important Person
for Them at Curative Workshop (Presented in Rank Order)

|

These ques-

Teble 7C¢ shows the

106

Most important person r-Malo Female Sex not Total
’ : indicated} N %
Occupational avaluators 23 16 9 48| hk.0
Vocational training instructors| 10 9 1 20 18.3
Work adjustment 6 L L 1h) 12.8
Councolor,undifferentiated & 8| 7.3
Social worker 5 5] L6
Client 2 2 b 3.7
| Physical therapist 1 2 3] 2.8
Occupational therapist 2 2] 1.8
Intake interviewer _ 2 2{ 1.8
Placement counselor 1 1 9
Psychologist 1 1 9
DVR counselor 1 1 9
Suttotal L3 b2 2y 1109]99.8
No opinion expressed 36
Unclassified 3
Total L8 |
86



Table 71 .following corrects for the number of clients participating in the dif-
ferent programs and sumorizes the data by the three programs. Only the three
highest choices weie compared.

0f clients enrolled in Vocational Training, 60.6% chose Vocational Training in-
structors as the most important person. Of clients errolled in the Work Adjust-
ment program, LO0.0% chose Work Adjustment counselors as most important person,
and of clients participating in Occupational Evaluation, 41.7% chose the Occu-
pational Evaluators as the most important person. The differences were not
statistically significant at the .05 level (X2 = 4.09; sig. = .20).

Table 71 : Clients' Opinions as to Most Important Person for Them in
Three Departments at Curative Workshop, Corrected for Num-
ber Participating In Each Department

Host important Client unadjusted Departmental & clients
person choices enrollment who were in
dept. who
{% clients | picked dept.
N )3 | Dept. [N lin dopt, as most imp
Occupational
evaluator L8 | 58.5 OEL 115 77.17 L1.7
Vocational - Voe.
training instructor 20 2L trng. | 33 22.3 60.6
Work adjustment ¥lork
counselor 1h 17.1 adj. 351 23.6 Lo.0
Total for three
departments 18 ji0.0 . ‘

The respondent was then asked to choose, from emong a number of roles, the one
which he thought thls person was dcecupying.* The question asked was "He/she
was most 1like a:

sister friend teacher uncle

priest or minister mother brother policeman
father aunt boss other

Fxcept for the choice of "other" the place on this list was determined randomly.
These role options were typed or @ cerd 21d the client was asked to read the
card and then make his choine. If there was any reading difficulty the inter-
viewer read the choices to him.

The choices of "friend" and "teacher! dominatad the scene with "friend" leading
by 5 to 3. Other clients might be most appropriately viewed as "friends." Eli-
minating the four per cent of respondents who oited other clients &s the most
important, it 4s clear that "friend" was the role in which the clieuts saw the
majority of staff mecubers.

*ho dicho” omy between instrumental and expressive roles is relevant here.
Sce Parsons and Bal s, %gd_._lﬁ Socialization and Interaction Process, Free
"Role

Q :“"@38, 1955’ Chap. 6’ erentiation In the Slear 5 -A warative
ERIC Study", p. 307. Some additional work has been started in this direction which
- we hoye to report on later. 87
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The second most chosen role was that of "teacher", which is appropriate
since the vocational training instructors are indeed “teachers". Four

per cent of the respordents saw staff iembers in the role of a "boss".

Nine respondents (7.3%) saw the most important person in the role of a

family member.

Table 72: The Most Importent Person to Me at Curative Workshop was .
}mm a:
) | N %
Friend £8 5h.9
Teacher ‘ ' 37 . 29.8
Boss 5 4.0
Mother I 3.2
Other L 3.2
Father 2 1.6
Brother 2 1.6
Sister 1 0.8
Policeman 1 0.8
Priest or Minister 0 -
Uncle 0 -
. Aunt 0 -
TOTAL 12l 99.9
A narallel question asked "The most important person to me in any job I have
held since leaving Curative Workshop is (was): " As might be expected

the immediate supervisor was chosen almost three-fourths of the time. This
documents the cormonly held belief that the type of supervisor the rehabilitat-
ed client works under will be instrumental in the client's success or failure.
However, that people not involved in the work were considered the most import-
_ ant for about eight per cent of the clients suggests a role for a follow-
through counselor who can meaningfully help some clients, although he is not
directly involved in the work situation.

86
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Table 73: The Most Important Person to Me ir Any Job I Have
Held Since Leaving Curative Workstop is (was):

Immediate Supervisor gé ;3. 7
A Coworker 10 13.2
People not Involved in the

Work 6 7.9
Some Other Person in Managemen: L 5.3
TOTAL 7 . 100.1}.
No Opinion Expressed 36

No Job 36

The respondent wes again given the card with the list of roles described above
and asked to indicate in which role he perceived this person. Almost half
perceived the most important person in the role of a friend and one quarter in
the role of boss. Since the immediate supervisor was chosen by almost three-
fourths as the most important verson, supervision must have been benign and
friendly in the majority of casas. Thirteen respondents (16.7%) viewed the
most important person in the role of a family member. See the frllowing i. “=.

Table 74 : The Most Important Person to Me in Any Job I Have Held Since Leaving
Curative Workshop 1s (was): . TFe/She was Most Like a:

Friend '13‘18 é& 7
Boss 21 26.9
Father 7 9.0
Teacher L “ S.1
Sister 2 2.6
hother 2 2.6
Priest or Minister 1 1.3
Aunt 1l 1.3
Brothor 1 1.3
Cther 1 1.3
Uncle 0 -
Policeman 0 -
TOTAL 79 100.1
89
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The remaining six questions were grouped under the heading "Curative Workshop
Activities 2znd Fxperiences.! The same mevhodological problems affect the
interpretation of all of the remaining questions. The focus was on activities,
not on the departments in which they occurred. Thus & mechanical activity
might have been encountererd either in the occupational evaluation laboratory
or in one of the vocational treining courses. Interpersonal relations were
experienced by all. On the other hand, some experiences such as those indicat-
ed under “work adjustment" would only have been encountered in the Work
Adjustment Department and some clients may never have been in this department.

The respondent was asked to specify the "most important activity", “"the least
important activity", "the best experience® and *the worst experience" at
Curative Workshop. The responses were assizned to categories developed
empirically after all the responses had been studied. The categories and
distribution are presented helos.

The activities which the clients thought mort and least important are reported
in the following table. It is clear that there is 2 marked disagreement among
clients as to what is and is not important. Thus while mechenical and
electrical are rated by one~fifth of the clients as the most important activity,
one~-fifth of the clients rate it £s the least impoitent.

This suggests that the orinion of clients with respect to what they consider
important in the progrer: should be obtained before they enter a vocational
rehabilitation program because there seems little point to exposing them to
activities which they do not feel are important.

Table 75: ¢Clients' Opinions as the Most and Leasi Immortant
Activities at Curative Workshon

Most Impcrtant i Activity Least Important
go éo.z Mechanical and electrical activi’ - B gh 21?5
13 13.1 Clerical activities _ 12 18.5
6 6.1 Oranhic arts activities - L3 L.6
L L.0 Maintenance and janitorial activit 2 3.1
13 13.1 ___ Psychological appraissl _ 10 15.4
12 12.1 Work adjustment . . 12 18.5
13 13.1 _ Interpersonal relations e 3 L.6
5 5.1 Intrapersonal change - 0 0.0
3 3.0 Plysical restoration activities 2 3.1
10 10.1 Miscellaneous b 6.2
0 0.0 Nothing Importsnt . 3 _lé
#(26) - No opinions expresged _ _ _#(56) -
99 99.9 _ Total ) _ 65 100.1

\‘l
W -~ "ot included in Total or %'s. 90
ERIC 104
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The "none (nothing wes important)" was primarily comprised of responses from
respondents who were unable to distinguish one activity as being more import-
ant than another. However, a few of these responses reflected the apparent
respondent opinion that the whole thing was worthless. No record was made
of how many clients were exposed to each experience.

In reviewing the following tsble it is again evident that clients vary greatly
in their perception of expsriences at Curative Workshop as good and bad. It
is gratifying that 28 found interpersonal relations a best experience as
against 11 who found it a worst experience. If there is cne generic goal for
rehabilitation programs it is that the interpersonal experiences encountered by
clients should as far as possible be good ones. However, when clients “nteract
with other clients this sometimes is out of the control of the staff.

In those responses included under the category "psychological appraisal® it was
somstimes difficult to detemine whether the respondant was referring to
psychological testing carried on in the psychology department or the occupation-
2l evaluation laboratory program. However, the client is responding to his
feeling about being evaluated in either case.

Table 76: Clients' Opinions as Their Best and Worst Ex-
periences at Curative Workshop

Best Lxperience Activit) Worst Experience
T g R B
28 29.5 Interpsrsonal relations 11 22.9
10 10.5 Psychological appraisal 8 16.7

L L.2 Intrapsrscnal change . 1 2.1
9 9.5 Work adjustment 1 2.1
Mechenical and electrical eguipment
15 15.8 activities ol 8.3
L ko2 Clerical activities 3 6.2
3 3.2 Graphic arts activities 2 L.2
2 2.1 _ Maintenance and janitorisl activities 2 h.2
b 4.2 Physical restoration activities 1 2.1
5.3 Everything 1 2.1
11 11,6 Miscellangous 14 29.2
#(29) - No opinion expressed #(67) -
95 100.1 __ _Total L8 100.1

flot included in Total or %'s



The two questions about what was lacking and what clients would like to see
changed at Curative Workshop elicited such similar response categories that
they were combined in the following tsble. The theme that interpersonzl
relations 1s of prime importance shows up in this table as it did in the pre-
. vious table listing best and worst expericnces. In the table below almost 30%
of the clients see better interperscnal relations as needed in responding to
each of the two gquestions.

More spece, equipment and staff ranks rext and fortunately, this need will be
meve nearly met by the current building exransion plan.

Table 77 : Client's Opninlons a3 to What was Lacking and What They
Would Iike to See Changed at Curative Workshop

Wha;i was laq;.j._gg Activity bhat sho;;ld be_changed
17 29.2 Interpersonal relations 19 28.8
11 19.0 More space, equipment and staff 1 2.2
5 8.6 Pay for clients L 6.1
2 3. Placement assistance L 6.1
2 3. Intrapersonal change 3 4.5
2___3.l Orientation 1 1.5
4 6.9 Iiecfiﬁﬁical and elec. equip.’ astivities 0 -
—t 2.7 Clerical activities 0 -
3 5.2 Work adjustment ' v -
0 - Psychological appraisal 5 7.6
0 - Physical restoration activities 1 1.5
11  15.0 Miscelleneous 13 19.7
#(55) - No ovnindor exprassed #(LL) -
58 _99.9 Total 66 100.0

#Not included in Total or %

g2
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Clients' Evaluation of Rehabilitation Experiences: Summary and Implications

Summa!z

Nine unstructured questions asked
last during the interview inquired
into the clients' reaction to the
occupational program at Curative
Workshop.

Clients teaded to select as the most
important person, staff members with
whom they had the most contact, with
vocational training instructors most
frequently chosen.

When asked to chose from among 12
roles, the one which the nost im-
portant person was occupying,

clients chose friend 555 of the time,
teacher 29.8%, boss 4.0¢ and
policeman 0. 8%.

Additional client eioices were:
mother 3.2% and father 1.6%.

Clients tended to select their iu-
mediate supervisor (73.7% of the
time) as the most important pe.son
in any job held after leaving
Curative,

They named a coworker 13,2% of the
time.

They named peonle not involved in
the work 7.9% of the time.

Clients reporteu on the most and
least important activities and the
best and worst cxperiences at Cura-
tive and responses were categorized
empirically. Thero was marked diec-
agreement anong clients as to which
activities were important. As an
example, mechanical and electrical
activities were rated most irvort-
ant by one-fifth of the clients and
least aimporsant bty another one-fifth.

This is evidence thai staff members
are perf-rming theiy leadership roles
adequately.

With a few exceptions staff members are
percelved by clients as occupying
appropriate roles. They are approach-
able and not authoritarian.

This reflects a minimum of client
overdependensy on sitaff members.

This cocumente the crucial importance
of selective piacement urder a suitable
supervisor after leaving Curative
Workshop.

This documents the desirability of
training the clicnts in how to get
along with fellow workers.

This indicates that a follow-through
counselor may play an important role
without being involved directly in
‘+he work scene. '

What each client believes important
should be found out whon he first
comes to Curative Workshop. 1t is a |
waste of time for him tJ participate
in activities he considers unimportant.
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Clients' Evaluation of Rehabilitation Experiences: Continued

Summary

Interpersonal relations headed the
list of both good and bad experien-
ces. The best experience ior 28
clients (29.5%) was in interpersonal
relations; the worst experience for
11 clients (22.9%) was also in inter-
personal relations.

The interpersonal rslations theme
again took top position in clients'
concerns as reflected in their
oninions as to what is lacking
(25.3%) and what they would lile to
see changed (28,8%).

The clients' next most frequently
voiced need wes for more s)ace,

equipment and staff (19.0%) and
(24. 2%).

9k
108

Implications

This is a crucial area which should

be of constant concern to the staff.
Bvery activity should be analyzed

with respect to its interpersonal re-
lations impact. Above all else, Cur-
ative Workshon should be a happy place.

Warmth, empathy and a therapeutic
milieu are the most important tools
available to a staff to implement
the rehabilitation process.

This adds justification fron the
¢lients' point of view for the
decision of tviie Administration and
the Board of Directors to complete 2
fund raising drive to expand the
facility.

e B T SETPTRES
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CHAPTER 11
CONGLUSIUIS

The inteat of this chspter is %o describe broader trends than have been of
concern in the summary and implicacions sections. The study has described

and to & lesser extent messured and analyzed in a variety of dimensions the
nature and impact of a relatively large vocationsl rehabilitation progrem car-
ried on by a multidisciplinary rehabilitation facility. It has specified the
Kinds of clients served, the degree of client participation in the agency pro-
gram, the clients' evaluation of the program and the outcomes from the program.

Client group attributes have been described, we believe, with a fair degree of
precision. Some relationships between vocational rehabilitation program
particination and employment outcome have been indicatedand to a limited
extent measured. As with most sccial science research, taking a step beyond
this to assuwming cause and affect moves from deta to interpretation and cau-
tion must be sbserved.

The data seems to indicate that certaln changes in on-going service programs
night be made to advantage. These suggested changes should be analyzsd and
weighed by supervisors snd their professional staffs in the light of their
direct experiences with clients.

One of the approaches used in analyzing the data was to relate it to as many
demographic aspects of the commnity as possible. This included collecting
data on and analyzing the demography of the family structure and living
arrangements, income, and distribution of the clients in the occupational
structure. fThis composite griup agaregate picture helps us to see the clients
ag a very normal group, not too different except for their impairments form

a sample of the general population.

With respect to methodology we were pleased to have a cross check on our find-
ings by being able to compare them with two previous studies in some instances.
In future studies we would suggest pre-planning as many cross checks as possi-
ble. L

After several followup studies we find that some variables such as educational
level remain stesble and could be omitted from future studies unless some
special use is t0 be made of them. Other commonly collected data such as
marital status also may be omitted unless this is to become the specific focus
of a study. A more selective approach in collecting data will free more re-
sources for indepth tvreatment of insufficently studied variatles.

On the basis of the data gathored, it seems possible to collect highly selec-
tive data regularly by mail or telephone on single items for instance, job
satisfection. In & sense our data on Job satisfaction becams a pretesting
device.

Continuing regular small sample followup studies on single variables might
well become a standard administrative quality conirol device, onoe more

comprehensive studies euch as thia have determined the significant variables
to use.

95
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APPENDIX

Sempling and Interviewing Methndology

A random sample was crawn of those clients participating in some porticn of
the Agency Vocaticnal Pehabilitetion program between July 1, 1967 and December
31, 1968, a period of 18 months.

The sample consisted of 1L8 respondents (20.9%) crawn randomly using & table

of rancom rumbers from the terget populstion of 708. To avoid excessive travel
costs we contacted only those clients residing in Scutheastern Wisconsin,

& territory bounded rcughly by Milwaukee on the East, Wauporn to the North,
Madison to the West and Kenosha to the South. Thirty-nine clients who

resiled outside of this area were dropped from the sample. We do not believe
this dropped group tc be Jifferent from the sample interviewed in any manner
rolevant to the purpose of the study. Of the remaining working sample, addresses
were updated by the local Division of Vocational Rehabilitation Office and

2lso by the Agency Placement Section.

Over a period of time, letters were sent to each of 538 potential respondents
to aet the final sample of 1L8. The letters read:

"We want to talk with you to find cut what you have done

since you left the Curative Workshop. This will helo us to

heln others.

Please phone Curative Workshop at 3;2-2161 and ask for
Mumber 12. Then ask for Mr. Fagan, so he can set a time
Yo talk with you.n"

- Four hundred and forty-four clients were reachec¢ by this letter. Ninety-four
could not be contacted because they had moved and left no forwarding address.

It was not possible to schedule interviews with an additional 253 clients
because they were found to have moved out of the erea, were ceceased, in
rilitary service or jail, were in or preparing to enter a hospital, cculd not
be reached by telephone or in some cases whare field visits were mare to their
last lnovWn addresses they had meved and there was no information on their
whereabouts. In 32 cases appointments were mede but not kept end of these,
some clients broke several epnointments.

The initial wave of contacts netted 16 non-cooperators, clients who did

not wish to bo interviewed. A second letter, signed by the Proicot Director,
was sent to this group on May 8, 1970, apvroximately U noutis after the
interviewing started, which read:

"de wrote you before to find out what you have cdone since
you left the Curative Workshop. Since then we hava talked
with 140 people.

We are slmost ready to finlish cur study. However, there

were o few people including yourself who said they did not
went to talk with us. We hope you will change your mind abwut
this. It is important that we do talk with you, otherwise we
won't get the true picture.

Please phone me so I can set up & time for cne of us to talk
with you. Call re et 31,2-2181. Ask for Dr. Overs at Extensicn 10."
T

co App. 1
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Of this group, L telephoned in. Two interviews were conducted over the
telephone. Two clients again refused to te interviewed. Eight of the
remaining non-cooperators were reached by telephons. O0f these, 3 were
interviewed, 5 refused. Four could not be contacted. Thus out of the
initial 16 non-cooperators S (31.2%) were added to the interviewed group,
netting a resichne o 11 non-cooperators who could not be interviewed.

Hard-sell techniques which might have reduced the number of non-cooperators,
and could be used with a "normal" poprlation were avoided since approximately
13.2% of the target group were estimated as mentally ill or emotionally
disturbed, and it was considered too great a risk to their adjustment to

keep pushing then.

App. 2
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APPENDIX

The Interview Schedule

The interview schedule has been through many revisions during a period of six
years. Many of the items have been used in two previous followup studies; one
in Cleveland in 1964 and the second at the present agency in 1966. 1In revising
it for the current study it was reviewed by occupational evaluators, work ad-
Justment counselors and placement counselors both in group conferences and
individually. A nurber of other staff members reviewed the schedule and made
suggestions. It was pretested on two former clients by the project director
and the interviews tape recorded. As a result of this substantial feedback,
extensive changes were made in the schedule. Finally, prior to the start of
the interviewing a three page rationale was written explaining why each item
was included.

Interviewing

Of the 148 interviews, 116 were carried on by a full time intervieuer, a college
graduate with one year of law school. Prior to the start of the interviewing
the interviewer reviewed the pertinent chepters in five standard texts on so-
cial research and wrote a two page summary as a training guide for himself and
the other interviewers. Two hour interviewer training sessions were conducted
by the project director with ald of the interviewers. Interviewing was also
discussed in a series of regular conferences held by the research staff con-
cerning, the design and execution of the project. Minutes of these conferences
were distributed to all staff menbors.

The perschnel completing interviews arec indicated below:

N %
FWl time interviewer 116 78.4
Project director 2 1.4
Junior League volunteers 6 4.0
Research clerks 23 15.5
Research sccretaries 1 T
Total s 100

All intervievers were cither college graduates or college students.

The length of the interviews is indicated below: (Minutes)

Range from 8 to 9
Nean 36.020
Hedian 30.0
The place of the interviews is as follows: ) p
N
Researzh office 41 27.7
Client's home 105  70. E
By telephons 2 1.
Total 8 I150.0

App. 3
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Interview Travel Costs

The number of miles traveled to conduct interviews is shown below.

Number of interviews: 81 (24 field intervisws, no mileage given)

Travel distance: (M{les) Travel cost at 9¢/mile:
{
b Range from 3 to L9 from 27¢ to $h.ll
Hean 12,148 $1.093
ledian 10.0 $0.90
App. &
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APPENDIX

Table_A: Distritution of Impairments Among Clients at Intake

Code N _% Impairment

137 2 1.35 Blindness, one eye;, other eye good, due to accldent, pol-
soning, exposure or injury
th] 1 .68 glaucoma
149 3 2.03 ill-defined and unspecified causes
208 1 .68 deafness, unable to talk, due to: accident, polsoning,
exposure or injury
216 1 .68 deafness, able to talk, due to: congenital malformation
300 3 2.03 cerebral palsy, involving three or more limbs or
entire body
303 1 .68 other . diseases involving impaiment of three or more
limba or entire body
310 2 1.35 arthritis and rheumatism involving three or more limbsz
_ or: entire body ‘
N2 1 .68 intracranial hemorrhage, embolism, and thrombosis (otroke)
involving three or more 1imbs or entire body
316 1 .68 maltiple sclerosis involving three cr mare limbs or entire
body
319 1 .68 accidents, injuriee and poisonings involving impajrment
of three or more 1imbs or entire body
320 3 2.03 cerebral palsy involving impairment of one upper and one
lower limb
332 s 3.30 intracrenial hemorrhage, emoblism and thrombosis (stroke)
involving one upper and one lower limb
339 1 .68 accidents, injuries or poisonings involving impairment
of one upper snd one lower limb
359 2 1.35 accidents, injuries or poisonings involving impairment of
one or both upper limbs
363 1 - .68 other diseages involving impalmment of onas or both
lower 1imbs
370 b .68 avthritis and rheumatism involving impairment of one or
both lower limbs
315 1 .68 mascular dystrophy involving impairment of one or both
lower 1imbs
1 .68 multiple solerosis involving impairment of cne or both
. lower 1imbs
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Code N % Impairment Table A Continued

379 3 2,03 accidents, injuries or poisonings involving impairment
of one or both lower limbs

390 5 3.37  arthritie and rheumatismm involving impairment of trunk,

‘ back, spine, etc.

359 12 8.11 accidents , injuries, or poisonings involving impairment
of back, spine, trunk, etec.

500 27 18.24 psychotic disorders

51(/)4 23 15.54 psychoneurotic disorders

520 2 1.35 alcoholism

522 12 8.11 other character, personality and behavior disorders

530 11 7.43 mental retardation, mild

532 3 2.03 mental retardation, moderate

610 1 68 hay. fever and asthma

629 1 .68 anemia and other diseases of the blood and blood forming
organs

630 3 2.03 epllepsy

6h2 L 2.70 arteriosclerotic and degenerative heart disease

6is 1 .68 other hypertensive diseases

650 2 1.35 tuberculosis of the respiratory system

663 1 .68 hernia

670 1 .68 conditions of genito-—urinary systenm

639 1 .68 other speech impairmeats (except aphasia resulting from
a stroke)

000 3 2.03 unknown

Totel 148 100,00

o App. 6
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APPENDIX

Table C: Positions held by Clients Since Re! " ilitation Program at
Curative Workshop *

D.0.T. Code D.0.T. Title N Total N %
Professionzl, Technical and Managerial Occupations 10 5.6

007.281 Draftsman

029.181 Lab Technician

079.368 Occupationz1 Therapist's Assistant
091.228 Substitute Teacher

099.228 Teacher's Aigd

143.062 Photographer's Assistant

165.068 Field Installation Supervisor -
187.118 Assistant Business Manager

189.168 Management Trainee (restaurant)

MHHP R

Clerical and Sales Occupations 51 28.5

202.388 Stenographer

206.388 File Clerk

206.388 Secretary

207.782 Multilith Operstor

209.388 Clerk-Typist

209.588 Mail Clerk

211.468 Cashier

213.582 Key Punch Operator

216.488 Comptometer Operator

219.388 Book-Keeper

219.388 Time keepor

219.388 Tex Consultent

222.138 Shippirg Clerk

222.3567 Shipping and Receiving

222.587 Shipping Clerk

223.133 Shief Clerk

223.387 Slock Clerk

223,387 Tool Crib Tender

223.687 Sorter

230.678 Copy Boy

231.5686 Mail Clark

233.388 Mailmsn

235.862 Switchboard Operator

237.368 PReceptionist-Switchtoard
' 242,368 Desk Clerk - -

. 249,368 Glerk (Order Processing)
249.368 library Clerk -
278.358 Seles Clerk

© 292.358 Milk Delivery
293.358 Phons Solicitor
293.358 Phone Receptionist and Sol*citor
297.868 Model -

- Service Occupations b7 26.3

. 306.878 Domestic 1
307.878  Baby Sitter 2

PHHPHPOHEEPOHRHEHEPRRRROE RSP HEWOHE- 0D

* Inoludes Jobs currently held plus jobs held at some time since iehabilitation
- program,

‘ERﬁ: ) App. 15




‘Lg’le C Continued

D.0.T. Gode D.0.T. Title Total N 2
311.878 Restaurant Waltress
311.878 Cocktail Waitress
311,878 Bus Boy

312.878 Bartender

313.381 Kitechen Work
314,381 Cook and Waitress
318.857 Kitchen Work
318.887 Dishwasher

323,887 Maid

321,878 Bellhop

341.368 Custodian-Laborer
355.878 Nurse's Aid

361.886 Clothes Washer
369.887 Laundry Aid
372.868 Security Guard
361.887 Housekesper (Hotel)
381.887 Maintenance

382.88); Janitor

= OVH R NDfOND 12

DN NN

[

w

Farming, Fishery, Forestry and Related Occupations

106,88, Forestry Mau).tenance 1
407.887 Park Worker

o

Processing Occupstions s 28

518.381 Core Makor
519.887 Casting (Foundry)
£26,886 Qeneral Factory Work

W

Machine Trades Occupations 13 7.3

600.280 Mechinist
- 604.885 Lathe Operator
" 615.782 Punch Press Operator
a 617.885 Insulctor
620,381 Service Station Attendent
620.381 Auto Mechande
649,782 Paper Cutter
651,782 Helper and Pressmen
659.130 Foreman-Supervisor
669,865 Nailer _
692.886 Formica Installer

e W

Bench Work Occupations 10 5.6

701.381 Tool Oxinder

705.88L; Polisher

711.884 Cutting and Polishing Contact Lenses

727,281 TV Repairmen

727.88l Battery Paster

729.88L Bench Mechanic (Muter Calibrator)

729.684 Assembler

739.887 Sub-Assembler (locks)

788.88 Factory Work

794,887 Genersl Laborer (Cuts exce:a cardboard
’ ' . from boxes) - '

]EIQJ!:‘ A - App. 16
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Table ¢ Continued

C e gt e o b B A P e P

D,0.7T, Title

Structural Work Occupations

805,281
806. 88)
807. 381
807.88Y
809. 80
810.884L
852,887
86}4. 781
869. 381
891.138
899. 381
699,361

Journeyman Boller Maker

Installer of Car Radios and Maintenance

Auto-Body Rapairman
Muffler Installer
Chipper (Castings)
\"1lder
Laborer-Public Works
Floor Layer

Maintenance Man (House Remodeling)

Rodent Proofer
Meintenence Man
Handy Man

Hiscellaneous Occupations

906. 683
909.887
913,463
919.168
919.887
920. 885
920,887
921.833
922,883
922.887
929, 865
929.887
929,887
929.887
929,887
955.887
979. 884

Truck Driver
Moter
Bus Driver
Dispatcher
Car Washer
Repacks Emery Wheels
Pecker
Crone Opsiator
Forklift Operator
Stockboy .
Balling Hachine Operator
Muffler Maker
Side Loader
Shipping and Receaving
Pig Iron Stecker
Snow Shoveler
811k Screener
: Totel
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18 10.1
23 12,8
179 100.1
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APPENDIX

Table D: Rate of Distribution of Clients Among
Occupational Groups in Milwaukee .. . _.

#Estimated Cli~nts
Employment Number of Rate | Number of
] Distribution Post-Rehab. per Pre-Rehab.
Occupations in Milwaukee SMSA Jan. 1, 1968 Jobs 1,000{ Jops _ .
Total Employment 597,131 112 .19
Professional Technical & Xindred k4,409 L .05
Draftsmen 3,795 1 .26 2
Teachers, Secondary k,358 1
Other Prof., Tech., & Kindred 27,631 3 A3
Personnel & Labor Relations Wkrs. - 1,104 1 .09 1
Photographers 483 1
Prof., Tech. Workers, NEC 11,112 2 .18 6
Managers, officials & Proprietors 43,354 1 .02
Managers, Offiniale, Prop,, NSC .. k0,787 1 .02 10
Clerical & Lindred 103,802 20 .19 -
Stenos., Typie%s, & Secretaries <o 23,25L 7 .30 26
Office Machine Operators 6,537 3 L6 9 .
Other Clerical & Kindred 74,011 10 b
Accounting Clerks 3,290 2
Cashiers 6,123 1 .15 3
Mail Carriers 2,399 2
Postal Clerks 1,896 2
Shipping & Receiving Clerks 3,358 2 D6 6
Clerical & Kindred Wkrs., NEC 18,386 6 12 Lo
Otber Sales WOrk.er_a, NEC 1,600 18
Craftemen, Foreman & Kindred 93,359 10 11
Carpenters L, 748 2
Brickmasons, Stone, Tile Setters 2,040 1
Rlectricians . : 3,322 . 3
Painters & Paper Hangers 2,706 5
Roofers & Slaters hiyd 1
. Poremsn, NEC 11,528 1 .07 5

¥iisconsin State Employment Service, Paa%n;reawx;} & ljF;tum mp! 10Eent by Industﬁ .
~ and Oscupation, prepered by The Manpower ormation sion o e Milwaukes
Dftic o%e, blr. 21 Zstimate of Imployment by Occupetion, 1960-75.

App. 18 ) At
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Table D Continued

Estimated Clients

Employment Number of Rate | Number of
Distrivution Post-Rehab. per Pre-Rehab.
Occupations in Milwaukee SMSA Jan., 1, 1968 Jobs 1,000] Jobs
Metalworking Craftsmen except Mach, 17,808 3 19
. Skilled Machining Vorkers 7,L01 2 .27 17
Boilermakers 12¢ 5
Heat Treaters,Annealers,Temperers 655 1
Millwrights ‘ 2L 1
Molders,Metal (except coremskers) 1,174 1 .85
Sheet M=tal Vorkers 1,735 2
Toolmakers, Diemakers, Setters 3,087 3
Motor Vehicle Mechanics 5,27 6
Radio & TV Mechanics 9L2 1
Other Mechanice & Repairmen 15,976 13
Printing Trades Craftsmen 3,757 1 27
Pressmen & Plate Printers b1,112 3
Other Craftsmen & Kindred Workers 12,365 5 Lo
" Cranemen, Derrickmen, Hoistmen 2,438 1 i 1
Glazierc o 194 L
Onticians & Lens Grinders 166 1
Craftsmen & Kindred, NEC 2,639 L 1.52 2
Operatives & Kindred Workers 12L,2L5 12 .10
Seiected Transp,&Utility Operators 20,740 1 Noa
Drivers, Bus, Truck, & Tractor 14,560 1 .07 1
Deliverymen, Routemen, Csb Drivers 4,815 L
Semi-Skilled Metal Wkg. Occup. 39,270 5 13
Assemblers, Metal Wkg. Class B 9,713 1 .10 8
Machine Tool Operators, Class b 11,822 20
Inspictors, Metalworking,Class B 3,981 2
Veléers & Flame Cuvtters 8,208 3 .36 15
Semi-skilled Textile Occumations 3,006 1 .33
- Sewers & Stitchers Mgf. 2,537 ' 9
Other Dperatives & Kindred Wkrs. 61,229 5 .08 L
Attendants, Automobile Perking 2,912 1
Laundry & Dry Clesner Workers 3,239 1 3 6
Meat Cutters, except Meat Packing 1,581 3
Other Operatives, NRC 53,359 b .07 18
Service Viorkers 60,053 19 32
. Private Household Workers - 8,710 2 23 15
Protective Service Workers 6,11 1
. Guard, Watchmon , 2,142 1 47 3

1AM
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Table D Continued

Estimated Clients
Employment Number of Rate [Number of
Distribution [Post-Pehab. per |Pre-Rehab.
Occupations in Milwaukee SMSA Jan., 1, 1968 |Jobc 1,000 |Jobs
Waiters, Cooks & Bartenders 16,525 3 .18
Bartenders 3,310 2 .60
Cooks, except Private Household 4,193 1 24 4
Vaiters & Vaitresses 7.722 18
Other Service Workers 28,101 13 L6
Attendents, Hospital & Other Inst, 5,714 1 2 15
Charwomen & Cleaners 3,761 5 1,33 18
Janitors & Sextons 3,609 ls 1,11 27
Other Service Workers, NEC 13,226 L .30 27
Laborers, except Farm & Mine 46,050 3 .20 73
Famers & Farm Workers 8

5,400

For the following four occupations the frequency with which clients are to be found in

the

occupation is given in per cent rather than rate per thousand, because the

number of total workers employed in these occupations is so small that a rate per

thoueand figure is misleading.
Telephone Operators
Electrotypers & Sterotypers
Furnacemen, Smel—tx;xen ; Pourers

Asbeaboia & Insulation Workers '

209

75
555
248

App. 20
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CURATIVE WORKSHOP OF MILWAUKEE
Client Data Surmary Sheet

CTS ) {Rgency case )
Research Lout.
Form 16-R ¥1? (tallied by) (date)
12-1-69 : -

Name

Diagnosis

Circle source(s): ‘ '
general medical exam. psychitric eval. psychological eval.

Time enrolled in Curative Rehab, Programs

“OEL WA JVoc. Tng. | M{1w. Rehab other
end (dute) _ i
start (date) . ‘
duration
(in days)
4‘

. PROGRAM STATUS Name of Voc. Tng. Course

completed ,T

loft for good reason

dropped out
unsatis.

ATTENDARCE RECORD ' OEL WA Voc. tng. Milw. Rehad,

Attendance

Punctuality

App. 26 " . i
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“.ble H
The Curative Workshop of Milwaukee

Followup Interview Schedule

| S ol A I Lol

4 4
{(Subj. #} (Agency case #)
Research Dept. Travel Mileage: ‘ ew_time
Form. 16-FIP (Speedometer reading) finish in_minutes:
12-16-69 stert . end
elapsed milcage start
dviation
{intsrviewer) {coder) («hecker)
cate {date) (date)
WE HAVE ASKED TO SEE YOU TO FIND OUT WHAT HAS HAPPENED SINCE YOU WERE AT THE
CURATIVE WORKSHOP AND HOW YOU HAVE BFIN GETTING ALONG. WITH THIS INFORMATION WE
+ CAN BE OF MORE HELP TO PEUPLE WHO OOME HERE JN THE FI'TURE.
Client Informant
1. Name L. -
2. Address 5.
, (zip code)
3. Telephove L 6.
7. Reiationship to client
8. Year of birth Harital Status R
9. Male ' 12. Single 16. W
10: Me 130 Mﬂmed 17' N
11. Highest school grads completed _ 1. Separated 18. 0
15. Div., Annul., or Wid.

i9.
20,

1.

Has Wisconsin Driver's License

Kniows how and is able tu drive a car

Owns or has use of car which 18 in operating condition

If cwmirently in school:

2?. Name of school

23, Course _

2. Full tine . 25. Part time _

151
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Employment Record I: (Complete one of these sheets for each

job held aince at Curative Workehop)

Subj. # Employment position #

(Number employment positions from present backwards with present or last Job as #1)

26. DOT code 27. Position title

28. Position duties '(unless clear from title)

29. Employer (firm name)

30. Industry
31. Census Classification
Month Year
- Ended job 32. 33.
Started job 3L. 35,
Duration 36. :
Vggeazgstraight time) _ Type of Wage Payment:
37. hour ). salary 45. pice work
38, dwyy 3 42. salary & comission L6. group piece work
39. week $ L3. straight commission L7. other
4O. month $ hl. straight time wage (describe)
Hours Reason for Leaving
L48. full time 52. 2nd shift 56. quit 59. medical discharge
L9. pert time 53. 3rd shift 57. fired 60. other
S0. intermittent SL. swing shift 58. layed off {describe)
51. tempocary - 55. overtime
WE WANT TO ASK YOU SCME QUESTIONS ABOUT HOW YOU LIKE (LIKED) YOUR JOB (JOBS).
Like. Dislike N.A.
DO (DID) YOU LIKE YOUR IMMEDIATE SUPERVISOR? 61, 62. 3.
DO (DID) YOU LIKE YOUR FELLOW WORKERS? 6. 65. 66.
Do (DID) YOU LIKE THE COMPANY YOU VURKED FOR? 67. 68. 69.
: Yes No N.A.
1S éms) YOUR JOB IMPGRTANT? 70. 1. 72.
IS (WAS) THIS THE KIND OF JOB YOU WANT(ED)? 73. 0. 75.
D0 (DID) YOU FEEL YOU WOULD BE ABLE 1O ADVANCE IN YOUR JOB3? 76. . 177. 78.
ARE (WERE) YOU SATISFIED WITH THE PAY YOU RECEIVE(D)? 79. 80. 81.
IS (WAS) YOUR FAMILY SATISFIED FOR YOU 10 (HAVE) WORK(ED)
AT THIS JOB? ~ .- 82. 83. 8l.
WOULD YOU (WOULD YOU HAVE) (DID YOU) LEAVE IHUS JOB FOR
LESS MONEY ON ANOTHER JOB? 8s5. 86. - 87.

’ IN COMPARISON TO YOUR FELIOW EMPLOYEES, HOW SATISFIED ARB
. (WERE) YOU WITH YOUR JOB? = - ,
88. More satisfied than fellow employees.
. 89. Equally satisfied es fellow employees.
90. Less satisfied than fellow employees.

App. 28
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Buployment Record III :
(Form 18-FiP) Subj. #

101. This page used for ampliyment position # _ ___ Job title:

. S ————— ————

162. Thie pag: used for taliyving pre-rehab. job hunting a.tivity
133, This pege used for tallying post-rehab. job hunting activity

How job secured (totsl) (Record number

. of times in the course of securing a in | by tele-{ by sent
position each action was taken) person| phone letter resume] TOTAL
104 105 106 107 [10d
Applying to employer without prior knowledge
that a job was available (cold canvass)
. Applying to company with prior knowledge
that a job was available. Found out that
Job was aveilable through:
] = 105 110 i1 T2 |113
newspaper ad
RN 115 115 137|118
radio advertising
119 120 121 122 123
signs, or bulletin board placards about :
Job either inside or cutside building . .
— 12h 125 126 127|128 |
information from friends, rolatives or i
acquaintances ;
129 130 131 132 133 |
information from public sources--like in : '
a bar, barber shop, restaurant
134 135 136 137 138
Wisconsin State loyment Service —
2 137 L0 11 162" 1163
Wis. Div. of Vocational Rehsbilitation _ :
1Ly 145 116 14 g
Curative Workshop of Milwaukee \
- £ ) 150 31 [ 152 "[153
private eaployment service (non-profit) '
eepment. £ 1554 155 156 157 |158 f
rivate loyment service (profit)
£ = E 159 160 161 162 163
union or professinnal organization
£ &= o 1% TS T BT
a social or welfare agency, n.e.c. :
’ 169 170 171 172 173
other {describe)
174 175 176 177 178
v TOTAL

; 179. Was asked by employer about disability 180. Informed employer o;‘ digability

. 161. Did not infomi employer of disability 182, Pre-émploymemt
T {other than D
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183. Avocational Activities Evperience

bl Pl v it Lo TN AT 4 XN A

' ' : (9) Socia’. Re-
code abbreviated title code {8) Organizations lationships Cede
£
Highest gducation level : Years of education

184. WHAT WAS THE HIGHEST LEVEL OF SCHOOLING OR TRAINING
YOUR FATHER COMPLETED?

185. WHAT WAS THE HIGHEST LEVEL OF SCHOOLING OR TRAINING
YOUR MOTHER CCMPLETED?

186. WHAT IS (WAS) YOUR FATHER'S MAJOR OCCUPATION?

2

187. D.0.T. Code

* WHO IS THE HEAD OF YOUR HOUSEHOLD: 188. Self 189. Husband 190. Father
191. Mother 192. Other (specify)

A AL P

r 193. Scheol years completed by haad of household

194. Major occupation of head of household
. 195. D.0.7. Code '
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If more than one, state how many.

1lives in same financial dependence
louse, epartment is depen-
or trailer with supports| dent on
alone 196 00 XKk |
husband 197 198 199
wife 200 201 202
children 203 XXX XXX
father 200 205 206
mother 207 208 209
brother(s) 210 211 212
sister(s) 213 21l 215
grandfather 216 217 7 8
grandmother 219 220 2c.
uncle 222 223 22l
aunt 225 226 227
cousin 220 229 230
friend(s) 231 232 233
employer 23l TExx xxx
other adult ()1 235 238 1237
lives in gemmmt temporary don!t know
hospital 38 239 240
hal fway house Ph U2 243
other ¥ns€1€ution PLL L5 240
boarding house oLT L8 249
rooming house 250 251 252
Relatiouship living in | suppor-~ | client de-
no. & own {bio=-| adop~ { grand- | srme housel ted by | pendent
¢k ren %&0&1) step | ted jother| child | or apart. | client| upon
29 3L 1285 (286 1257 1288 259 260
(2 — T 62 1263 128l | 265 268 LY N W
3 269 20 271 272 273 274 215 276
(4) il 8 (279 1280 | 281 282 283 284
L) 20 286 2 280 289 290 291 292
(%) 253 29L__|295 1296 | 297 298 299 300
{7 02 _[303 |30h | 305 05 307 308
310 1311 312 (313 31k 315 316
319 320 321 322 323 324
( P I8 329 1330 30 3%
) .
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Source of support ----~W T amount oI T TR TR T T
$ per’ $ per support duration
« week month total | partial temp. , permanent
333 334 335 | 336 337 338
Own_Jjob income H
‘ 339 340 ;34 342 343 3uh
Family i f
W 36| 3 | 38 35| 3b9a
» Soclal Security, Old Age and
Surviver's Insurance _, .
349b 349c | 3L5d | 3L49e ~3hof | 3hse
’ Social Security” Disability |
Payments ‘ ] :
3Lsh 3491 3493 | 350 351 352 ;
Workman's Compensation 5
payments or lump sum { :
' 353 ! 354 v 355 356 v 357 358 ;
Unemployment Insurance L , , '.
359 | 360 ! 361 { 362 T 363 | 364 :
Company pension ! | Lo -
365 0 366 1 307 j 368 . 369 1 370 ;
Union accident or sickness : T ' ! !
—payments S S ; , .
- n | 372 1 313 374 L] 376
Other private insurance _ ! i
317 ; 3718 319 380 i 381 382
Relatives or friends ! . < —
) 3483 38L 7 385 386 387 388
Fublic Welfare (general J
* relief)
369 3% 391 392 393 I 39h
Public Welfare ADC ;
395 396 3917 396 399 i 400
Public W-1fare OAA (01d !
Age Assistance) |
. Lox 02 ko3 | Lok 405 l Lo6
Public Welfare (other) ;
- Lo7 -~ L08 S Log | w0 a2
Other ! . .
r
J -
O
: - A . 3
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413. The most important perscn to me at Curative Workshop was

é'/ g & N
P K g of 5§19 2
153488 5/5;’ Fl gl 54
SlE[&E BE|F[8I°]5] 8 &%
He/she was most like a: @y ! f
L°115 16 a7 L8 El9rl1201§1' 12242342l h2s
at Curative Workshop ’ ] ‘
61l27 |h28 ih?? L36] L31L32433] L3357 L36] k37
on_the job ; P ' J

L38. The most important person to me in any job I have held since leaving Curative
Workshop 18 (was): A ‘

Curative Workshop Activities and Experiences

439. Most important activity:

LiO. Least importent activity:

Lll. Best experienze:

Lh2. Worst experience: /

Lh3. What was lacking?
't

LhL. What would you most like to see changod?
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